
"A community of opportunity 
where individuals and families can 
grow and play, and businesses will 

flourish and prosper." 



Spokane Valley is a contract City that prides itself 
on efficiency and responsiveness in providing 
services to our citizens.  We partner with other 
agencies to create an economic environment 
where businesses have a clear advantage of 
operating within our City.  City staff strive to
create programs wherein the citizens can see a 
clear connection between their contributions 
and the services we provide.  We have 
streamlined many City services by incorporating 
both automation and an ongoing value of 
increasing customer service.  
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About the Community

Why Spokane Valley

The IT Manager is an excellent opportunity for 
a talented public sector employee to make a 
difference in a high-performing organization 
that employs the use of best practices.  This is 
a full-time position.  Spokane Valley city staff 
make up a workforce based on loyalty, 
accountability and professionalism.  The City 
places a high value on customer service and 
takes a team-oriented, collaborative approach 
to the way we do business. If working for a 
fast-paced, evolving organization appeals to 
you, and you desire a work environment that 
is challenging, respectful and rewarding, we 
urge you to apply for this position.

Located in the heart of 
the Inland Northwest, 
Spokane Valley is the 
9th largest city in 
Washington State with 
a current population of 
over 98,000 located on 
the eastern border of 
the State in the heart 
of the Inland

Northwest.  We pride ourselves on quality 
neighborhoods and schools along with strong 
business and retail centers.  We are a 
community comprised of friendly, 
hardworking people who reflect the 
pioneering spirit that has lead to our success.

Spokane Valley is “A community of opportunity 
where individuals and families can grow and 
play, and businesses will flourish and prosper.”

Vision

City Challenges

The City possesses a strong value of setting goals 
and evaluating our success in their attainment.  
We use a formal Business Plan with metrics to 
document progress. We place a high emphasis on 
research and best practices with innovation to 
support the needs of our citizens.  The IT Manager 
will play a critical role in supporting these and 
other efforts that improve services by managing 
technology that enhances City employee 
performance and provides citizens access to 
services in an electronic environment. 

The IT Manager will possess exceptional 
professional skills and a strong desire to provide 
superior service to both internal and external 
customers.  With these skills and motivation, the 
successful candidate will experience rewarding 
successes that will be evident in our community.



Education and Experience: 

The IT Manager position requires graduation 
from a four-year college or university with a 
degree in Information Technology, Computer 
Technology, or a closely related field; and 
minimum of seven (7) years of progressively 
responsible IT experience, two (2) of which as a 
supervisor.  Related experience in a municipal 
setting preferred.  An equivalent combination of 
related education and experience may be 
considered. 
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Qualifications

The Position

The IT Manager serves as a member of the 
City’s management team and will work 
closely with all directors and managers to 
recommend, implement and support cost-
effective technology solutions for all aspects 
of the organization. This position supervises 
IT Specialists, Helpdesk Technicians and other 
staff as assigned in the development and 
operation of the City’s data and tele-
communications system.  This includes, but is 
not limited to, serving customers in meeting 
their computer related needs, evaluating 
long-range demands and system analysis, 
managing technical projects and researching 
new developments in technology, information 
systems, hardware, and software.  

Responsibilities include planning, design, 
implementation and maintenance of the 
City’s information technology (IT) systems, 
including local networks, application and data 
servers, workstations, virtual and mobile 
devices, communications systems, security 
and backup solutions, user training and 
helpdesk support.  The IT Manager works to 
protect the security and safety or City data 
and IT systems by developing detailed 
documentation and disaster recovery plans.  
Enacts security standards and procedures for 
systems and users.  Maintains harmony 
among workers and resolves grievances.  
Performs or assists subordinates in 
performing duties, adjusts errors and 
complaints, trains and develops staff.

Spokane Valley has established a strong  
work culture of high performance  through 
programs that  have made Spokane Valley 
unique in service delivery.  In keeping with 
this framework, the ideal candidate will 
share our culture and continue our history 
of reflecting the values of the community.



City of Spokane Valley                               Recruitment for Information Technology Manager

Compensation & Benefits

The salary range for the IT Manager is 
$6,840 to $9,197 per month.  The maximum 
of this salary range may be increased by 
2.5% depending upon passage of the 2020 
budget by City Council. The City also offers a 
competitive benefits package that includes 
Health, Health Reimbursement Account 
contributions , Vision, Dental, PERS 
Retirement, 401a Social Security 
Replacement, Employee Assistance, Life 
Insurance, Long Term Disability, paid 
vacation, sick and holidays, and optional  
compressed work schedules.

Application Procedure

Interested and qualified persons are invited to 
submit a complete City application, résumé, 
cover letter, and list of five (5) work-related 
references (name and phone number) through 
the City’s online application system .

APPLICATION DEADLINE: Apply 
Immediately. Open until filled.  First review 
November 18, 2019.

The City of Spokane Valley is an Equal 
Opportunity Employer.

A key value of the City is customer service. 
This position requires considerable 
knowledge, ability and skill in the principles 
and practices of excellent customer service 
as practiced in both the private and public 
sectors.  It requires the ability to greet and 
respond to customers in a friendly, pleasant 
and professional manner using appropriate 
inflection, grammar and syntax; the ability 
to maintain a professional, courteous, and 
pleasant demeanor in difficult and stressful 
situations; and the ability to diplomatically 
deal with difficult people.  A willingness to 
expend extra effort to help the public find 
answers or information relative to their 
inquiry or complaint is expected.

Necessary Knowledge, Skills and Abilities:

Thorough knowledge of enterprise current 
network standards and best practices, including 
security and data protection systems, 
operational characteristics of IT equipment, 
peripherals and various platforms, including: 
technical knowledge of mobile, workstation and 
server operating systems, including Windows, 
Windows Server, Apple iOS, Android, and Linux.

Strong technical knowledge of current network 
hardware, protocols, and standards including 
virtual hardware, switches, IP cameras, firewalls, 
TCP/IP, DNS, DHCP, VOIP, Group policy, database 
management and SQL, and remote desktop 
services.  Extensive application support 
experience, especially with Microsoft Office, MS 
Exchange.  IT infrastructure planning and 
development.  In-depth knowledge of applicable 
data retention practices and laws.

This position requires the ability to establish 
effective working relationships with employees, 
contractors, and the general public.  Must also 
have the ability to communicate effectively 
verbally and in writing.

IT Manager

IT Specialist IT Specialist Database Administrator

Finance Director

http://webapps.spokanevalley.org/hrweb/

