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EXECUTIVE SUMMARY 

DOCUMENT PURPOSES 

There are five main purposes of the City’s Stormwater Management Program SWMP (SWMP) Plan:   

1. Current status of the SWMP and key accomplishments to date. 

2. Serve as direction to Stormwater Utility staff for the current approved budget year 

3. Suggest work or needs that should be considered in upcoming budget years. 

4. Meet current regulatory requirements to have a comprehensive SWMP plan. 

5. Educate the public on what the Stormwater Utility provides the community. 

It is updated annually by City Stormwater Utility (Utility) staff, with input from the public and 

management for various activities and projects that the Utility performs. 

The current year Plan and other related documents are available on the City’s Stormwater website as 

required by State permit:  http://www.spokanevalley.org/stormwater 

ACCOMPLISHMENTS, CHALLENGES, KEY GOALS, AND FUTURE CONSIDERATIONS 

SUCCESSES 

The City continues to quantify, inspect, respond, protect, and improve its stormwater infrastructure 

while maintaining the lowest reported utility rate in the State.  Some of the highlights include:   

 Documented over 1500 inspections of drywells, catchbasins, and spills. 

 Responded to over 117 street flood calls 

 Protected storm drain fields by sweeping over 1,300 cubic yards (2.6 million pounds) of street 

debris, cleaning over 1,000 structures, and maintaining over 11+ acres of irrigated turf 

 Improved stormwater infrastructure by installing over 63 new structures. 

CHALLENGES 

 Continuing to dealing with challenging and abnormal weather – July 22, 2016 rain event and the 

November 2015 windstorm aftermath 

 Delays in State-awarded grant funding for over $3.5 million in projects 

KEY GOALS FOR 2017 

 Continue to integrate technology into work process to provide better inspection data and 

monitoring of contractor performance (i.e. GIS field collection and GPS field tracking) 

 Request proposals and hire a consultant for the Glenrose/Central basin floodplain re-mapping 

 To defer added regulations, continue to design & build projects that eliminate outfalls to creeks 

 Reduce in half the backlog of small projects and maintenance repairs  

 Update specifications and rebid the Storm Drain Cleaning Contract 

 Complete the first half of Phase 3 for Ecology required Effectiveness Studies 

 Provide additional evaluation of the Street Sweeping Programs to look for areas of improvement 

http://www.spokanevalley.org/stormwater
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FUTURE NEEDS & CONSIDERATIONS 

 Reduce backlog of small projects and maintenance repairs to less than 20, in order to focus on 

proactive system testing, and capital improvements at critical locations 

 Discussion with the community regarding service level expectations of the Stormwater Utility, 

including that of sweeping, flood maintenance, aquifer protection and proposed capital 

improvements 

 Sunset of the Aquifer Protection Area funding in 2025 – reduction in capital improvements 

 Long term plan to deal with maturing infrastructure needs 

 Study of the Stormwater Utility Fee:  Is it too high, not high enough, or just right? 

DOCUMENT ORGANIZATION 
The SWMP Plan is organized into the following sections and is meant to help to answer the questions 

below within each section. 

BACKGROUND:   

 Why is the City creating or updating this Plan?   

 Why does the City have a Storm and Surface Water Utility? 

ASSESSMENT, EVALUATION, AND PROGRAM PLANNING: 

 How do we know what success looks like? 

ASSET INVENTORY:  

 What stormwater structures and facilities does the City own? 

INFRASTRUCTURE INSPECTION: 

 In what condition are those structures and facilities? 

PREVENTION AND CLEANING: 

 EDUCATION, TRAINING, AND COLLABORATION:  How do people know what they can do? 

 MATERIAL REDUCTIONS:  How does the City reduce the load on the road? 

 SPILLS ON CITY STREETS:  How do we deal with spills to keep them out of drains? 

 SWEEPING:  How do we clean the street so that it doesn’t wash into drains? 

 STORM DRAIN CLEANING:  How do we clean what does get to the drains? 

 ROADSIDE LANDSCAPE MAINTENANCE:  How does the Utility care for grassy swales that 

the City owns? 

REPAIR & REPLACEMENT: 

 How does the Utility keep our drainage systems functioning? 

CAPITAL IMPROVEMENT PROGRAM: 

 How does the City make the system work better, protect the aquifer, or meet new 

environmental rules? 

FINANCIAL:  

 How is the Utility Funded to accomplish all of this and where can I find the budget? 

CONTACTS/REFERENCES 

 How can I learn more? 
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BACKGROUND 
Like many jurisdictions throughout the country, the City of Spokane Valley is required to comply with 

State and Federal stormwater regulations related to the Safe Drinking Water Act and the Clean Water 

Act to improve and protect water quality. 

SURFACE WATER PROTECTION, CLEAN WATER ACT 

 In 1972, Congress enacted the Clean Water Act (CWA) and charged the EPA with restoring the 

nation’s waters to fishable and swimmable conditions. Under the CWA, point source discharges 

to the nation’s waters require National Pollution Discharge Elimination System (NPDES) permits. 

In 1987, Congress broadened the CWA definition of "point source" to include municipal separate 

storm sewer systems (MS4s).  

 The 1987 expansion of the CWA was promulgated in two phases; the City of Spokane Valley fell 

under the second phase, and is regulated by Ecology on behalf of the EPA. On January 17, 2007 

Ecology issued to the City the “Eastern Washington Phase II Municipal Stormwater Permit”. The 

Permit requires the City to address the quality of its stormwater discharges through the 16 

outfalls (as of August 2015) it owns to surface waters of the State.  

 Seventeen other cities and six counties in eastern Washington are also covered under the 

Permit. The first Permit term became effective February 16, 2007 and expired July 31, 2014. 

City operations are currently authorized under the second Permit term that became effective 

August 1, 2014 and is scheduled to expire July 31, 2019. 

 The first Permit term was designed to give jurisdictions an opportunity to develop their 

stormwater management programs and prepare for the second permit term which requires 

additional actions and an increased level of management and oversight. Since inception, the City 

has been developing its stormwater management program in accordance with the requirements 

of the Permits, including adoption of new ordinances, policies and procedures, contractor 

specifications, purchasing equipment, and training staff. 

The current Permit can be viewed in its entirety on Ecology’s website below. 

http://www.ecy.wa.gov/programs/wq/stormwater/municipal/phaseiiEwa/ewph2permit.html 

DRINKING WATER PROTECTION, SAFE DRINKING WATER ACT 

 Congress enacted the Safe Drinking Water Act (SDWA) in 1974 to protect public health by 

regulating the nation’s drinking water supply through the Environmental Protection Agency 

(EPA). Under the SDWA, the EPA designated the Spokane Valley-Rathdrum Prairie as one of the 

nation’s first Sole Source Aquifers.  

 The SDWA established the Underground Injection Control (UIC) Program to safeguard 

underground sources of drinking water. The EPA delegated UIC authority in 1984 to the 

Washington State Department of Ecology (Ecology). 

 Most of the City’s streets discharge runoff through drywells, which are underground drain fields 

considered by Ecology to be UIC’s, therefore most all of the City of Spokane Valley falls under 

regulations administered by Ecology’s UIC program. 

http://www.ecy.wa.gov/programs/wq/stormwater/municipal/phaseiiEwa/ewph2permit.html
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 Owners of underground drain fields are required to implement a Stormwater Management 

Program. 

 Jurisdictions that have a current Municipal Stormwater NPDES Permit (protecting surface 

waters) and apply their stormwater management program to their entire City, also meet 

Ecology’s UIC requirements to provide a Stormwater Management Program.  This is what the 

City currently provides. 

WATER QUALITY 

Precipitation and runoff from approximately 98.5% of the area inside City limits either evaporates, is 

taken up by plants, or infiltrates into the ground.  Precipitation that infiltrates into the ground eventually 

filters down to the Spokane Valley-Rathdrum Prairie Aquifer, the sole source of drinking water for over 

400,000 people in the Spokane and North Idaho area.  The type of storm drain facilities that the City 

owns are classified by the EPA as municipal separate storm sewer systems (MS4s). The City’s systems 

are deemed separate as it does not convey flows to publicly owned wastewater treatment plants. 

Stormwater runoff has been identified by Ecology as “the number one water pollution problem in the 

urban areas of our state” (Ecology, 2007). Pollutants commonly found in stormwater include fertilizers, 

pesticides, vehicle fluids, trash, sediment and pet waste. Of course, stormwater may also contribute to 

problems associated with flooding. 

Keeping our drinking water clean and protecting it from runoff that could be carrying pollutants is very 

important, which are the very reasons why the City engages in and updates an annual Stormwater 

Management Program Plan. 

ESTABLISHMENT OF A STORM AND SURFACE WATER MANAGEMENT PROGRAM 

The Spokane Valley area has been managing drainage and stormwater runoff for a long time because of 

public trepidations regarding protection of the Spokane Valley-Rathdrum Prairie aquifer, meeting 

regulations, flood mitigation, and the long term protection and preservation of public drainage 

infrastructure.  Because of these concerns and issues, the community supported projects and activities 

that eventually formed into and became the City’s Storm and Surface Water Management Program.   

STORM AND SURFACE WATER UTILITY & FUND 

In order to support the activities of the City’s Storm and Surface Water Management Program and to 

track associated costs, City Council formed a Storm and Surface Water Utility and corresponding 

enterprise fund.  Subsequently, the name of the utility was shortened, and is referred to today as simply 

Stormwater Utility (Utility).  The Utility was founded with the creation of the City on March 31, 2003.  

The SVMC Chapter 3.80 outlines the establishment of the Utility.  This provides a permanent tracking and 

financial planning mechanism as part of the city's overall budget development process. The annual 

budget is typically adopted by City Council annually in the fall months for the following calendar year. 

Utility fees are collected based on the amount of hard surface area on developed properties within the 

City.  Residential units pay $21.00/year.  Commercial properties are charged $21.00 per 3,160 square 

feet of hard surfacing on the property. See Stormwater Utility Funding for more information. 

http://www.codepublishing.com/WA/SpokaneValley/html/spokanevalley03/SpokaneValley0380.html#3.80
http://www.spokanevalley.org/filestorage/6862/6927/8180/8361/Stormwater_Utility_Funding.pdf
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CITY ORDINANCES, CODES, AND ADOPTED STANDARDS 

The City enacted ordinances and codes that address runoff pollution protection in Permit required areas 

such as:  illicit discharge detection and elimination (IDDE), runoff from construction sites, and post-

construction stormwater management.  The City adopted Stormwater Management Regulations which 

can be found in the Spokane Valley Municipal Code (SVMC) Chapter 22.150.  The City also adopted the 

Spokane Regional Stormwater Manual which communicates what professionals should design and 

construct to meet runoff treatment standards and receive approvals for their projects.  City of Spokane 

Valley Street Standards and Plans also establish the minimum design and construction of all street 

related improvements in the City that includes features that convey, collect, store, and treat stormwater 

runoff. 

Passive enforcement of these regulations is conveyed through City issued permits, staff reviews & 

inspections, and through citizens reporting issues.  When necessary, the City actively utilizes its 

Compliance and Enforcement rules that are found in SVMC Chapter 17.100 to assist in conformity with 

City stormwater regulations. 

 

  

http://www.codepublishing.com/WA/SpokaneValley/html/spokanevalley22/SpokaneValley22150.html#22
http://www.spokanevalley.org/content/6836/6896/7068/7465.aspx
http://www.spokanevalley.org/Street-Standards
http://www.spokanevalley.org/Street-Standards
http://www.codepublishing.com/WA/SpokaneValley/html/spokanevalley17/SpokaneValley17100.html#17.100
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STORMWATER MANAGEMENT PROGRAM PLAN (PLAN) 

ASSESSMENT, EVALUATION, AND PROGRAM PLANNING  
On a continual basis and in all areas discuss in this document, Stormwater Management Utility (Utility) 

staff collects data, assesses, and evaluates performance data and infrastructure status to determine 

gaps in service and needs to meet current service levels & expectations.  Staff uses the evaluations as a 

basis for recommendations to deal with issues and problems that warrant action and continued support 

in future budget years.  After approvals, Utility staff coordinates the work within the City with other 

departments, and through contract management for services.  This Plan documents the work to provide 

continuous improvement towards meeting the City’s policies, expectations, and obligations. 

Specifically, Utility staff performs the following 

services: 

 oversees the City’s stormwater 

infrastructure 

 plans and programs for continuous 

improvement 

 informs decision makers regarding 

possible future issues and needs 

 recommends program adjustments and 

annual budgets 

 coordinates work including contract 

management to inspect, protect, 

maintain, repair, replace, and improve 

City-owned drainage systems evaluates 

current programs  

 collects system data 

 evaluates program performance 

KEY ACCOMPLISHMENTS TO DATE 

Utility staff collaborated with Spokane and Spokane County to complete the Spokane Regional 

Stormwater Manual, initiated draft ordinances that would need to pass in order to meet regulatory 

requirements, and initiated work to basically build a program from the ground up.  In subsequent years, 

Utility staff has worked to prioritize and rank projects, small to large and imitated and updates an annual 

Stormwater Capital Improvement Program.  Staff helped the City meet Underground Injection Control 

(UIC (or drywell)) regulations to develop and report to the State a “UIC Assessment and Retrofit Plan” 

with a model in GIS.  The model assists staff in assessing all City-owned drywells to determine retrofit 

priority, if any.   

  

Continuous 
Improvement 

Plan/ 
Adjust 

Budget & 
Approval 

Perform 
Collect 
System 

Data 

Evaluate 
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AVOIDING SPOKANE RIVER TOTAL MAXIMUM DAILY LOAD (TMDL) REGULATIONS 

In 2011, Utility staff applied for and received $250,000 in grant funding to eliminate the last of 

stormwater outfalls to the Spokane River.  In 2015, the last of drains from City-owned roadway that 

dropped into the Spokane River were disconnected and new lines that took the water to new bio-

infiltration swales were attached.  This project ensured that 

the City would not be included in current and future TMDL 

regulation discussions or allocations, bypassing additional 

regulatory requirements.  It is estimated that this one project 

saved the City $50,000 a year in continued fees and staff time 

attending meetings regarding Dissolved Oxygen, Phosphorous, 

Heavy Metals, and PCB’s as well as dealing with additional 

reporting requirements in the NPDES Municipal Stormwater 

Permit.  

2017 GOALS 

 Draft the Update of the 2018 Stormwater Management Program Plan to better measure and 

define each area of the Program to see what is needed for continuous improvement, which may 

include increases or decreases in service levels.  Possibly add a section on performance 

inspection of new or redevelopment. 

 Develop and compile a list of current or draft Utility policies for what warrants a project or 

repair and what does not warrant a project currently.  

 Complete the Effectiveness Studies Phase 3a work for the Ecology Grant by June 30, 2017 to 

help City meet current stormwater permit requirements. 

 Include in 2018 

FUTURE YEAR NEEDS 

 Migration to a program centered solely around aquifer protection and the UIC requirements  

REGULATORY COMPLIANCE 

The intent of this plan is to meet the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit. 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

 

  

“It is estimated that this 

one project saved the City 

$50,000 a year in 

continued fees and staff 

time…...” 
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ASSET INVENTORY 
The first step in good infrastructure management is to understand what type of systems or components 

(assets) are owned, quantity of those items, and where they are located.  Most regulatory requirements 

begin with the questions about what, how, and where the City owns something that could affect water 

quality, positive or negatively.  This also is key information to have prior to discussions about structural 

conditions or maintenance needs.  For the past 14 years, the Stormwater Utility (Utility) has strived to 

provide current information about the City’s drainage inventories with the Asset Inventory Subprogram. 

 

FIGURE 1:  EXAMPLE OF STORMWATER SYSTEM INVENTORY MAPPING 

KEY ACCOMPLISHMENTS TO DATE 

Stormwater assets were inventoried by Spokane County up until the City of Spokane Valley was 

incorporated in 2003.  The City then worked and completed the structural inventory in 2009; with much 

of the work accomplished towards understanding the number and type of facilities.  Each year the 

inventory is updated as drainage structures are eliminated, found, or added with construction, 

maintenance, or inspection.  Table 1 shows an updated list through the end of 2016.  The inventory is 

kept in the City’s Geographic Information Systems (GIS) database that assists Utility staff in performing 

analysis of the system and keeping track of the almost 15,000 structures, 3,600 facilities and over 31 

miles of pipe & culverts.  A current and more detailed list of 

structures and facilities can be found in Appendix A.  

In 2012, the Utility completed a “Stormwater Basin and 

Discharge Report” (available on the Utility’s webpage) that 

shows areas where stormwater infiltrates into the ground 

and areas where it may flow to creeks, rivers, and other 

surfaces waters.  It showed only 0.25% of the City drains to 

surface waters through City-owned drainage systems and 

98.51% of the area infiltrates stormwater to ground.  The 

….only 0.25% of the City 

drains to surface waters 

through City-owned drainage 

systems and 98.51% of the 

area infiltrates stormwater 

to ground. 
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remaining 1.24% of land coverage drains private or natural areas to creeks, rivers, or other surface 

waters.  

2017 GOALS 

 Start measuring areas of bio-infiltration swales in City owned right of way or easements:  Most 

all of the almost 3,600 swales are known in the City’s GIS database as a point, with no reference 

to how large the treatment area is, if it is irrigated, and who is required to maintain what 

features.  It is estimated that this work will take several summers, or up to 1,000 hours of 

student intern time to complete.  This information will help Utility staff analyze where possible 

needs and/or deficiencies are in the system network and will also help show how well the City is 

meeting current regulations and goals appertaining to the Spokane Valley-Rathdrum Prairie 

aquifer. 

 Continue to work with Lidar data that was flown in 2015 and model the 100’s of individual 

drainage basins throughout the City. 

 Initiate a request for proposals, select and award an agreement to a qualified consultant to help 

the City better delineate actual flood plain locations for the Glenrose and Central Basin 

drainages, and help determine possible sizing for an infiltration pond area.  This work is 

anticipated to start summer of 2017 and be completed in mid-2019. 

 Publish online map of drainage structures for utility location and call before your dig inquiries.  

Include probable locations of drainage fields that should be protected. 

 Utility staff member attend the GIS Users Conference to maintain skills and stay current with 

new technologies. 

FUTURE YEAR NEEDS 

 Continued funding of student interns or contractors to assist with determining swale inventory 

in 2018-2019, and ongoing inventory updates. 

 Funding in 2018-2019 budget years to complete work looking at moving floodplain boundaries 

in the Glenrose & Central Basin drainages within City limits. 

 Continued support of GIS tools to maintain and analyze infrastructure needs and issues. 

REGULATORY COMPLIANCE 

The Asset Inventory Subprogram for the Utility assists the City in meeting the following regulatory 

requirements: 

 GASB 34 Asset Management Accounting Standards 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
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INFRASTRUCTURE INSPECTION 
Utility inspection work is divided into different two main categories:  Inspection of infrastructure (things) 

and the inspection of work performed (by people, contractors) to clean and improve infrastructure.  This 

subprogram section is concerned mainly about the inspection of the infrastructure itself.  Inspection of 

contracted work (sweeping, storm drain cleaning, landscape maintenance, repairs, capital 

improvements) is handled within its associated section area in this document. 

Field inspection of structures and facilities informs and provides a status update of the current City’s 

infrastructure.  Proactive inspections are performed to help determine, track, and assess the condition 

of components.  The field checks identify problems such as plugging drain fields, broken or failing 

drywell frames and lids, or if catch basins need cleaning.  Inspections may also be reactive in nature to 

respond to a citizen action request or to review suspect systems during runoff events.  The inspection 

reports help Utility staff evaluate and warrant the cleaning, repair, replacement, or improvement of 

existing City-owned facilities. 

 

FIGURE 2:  STUDENT INTERNS PERFOMING INSPECTION OF DRYWELL ON A SPOKANE VALLEY ROADWAY 

KEY ACCOMPLISHMENTS TO DATE 

In 2009, with the major inventory effort completed, Utility staff turned their attention to developing an 

inspection program sized to meet the needs of the City’s stormwater infrastructure.  Inspection criteria 

and forms were developed to evaluate citizen requests in a more equitable manner, and to better assess 

the condition of structures such as drywells and catchbasins.  In addition, an outfall inspection program 

was initiated to check for possible pollutant discharges during dry weather conditions once a year to 

comply with NPDES Permit regulations.   

Staff started entering inspection reports into a Maintenance Management electronic database tied to 

existing GIS inventory database.  Part-time college students are employed to perform the inspections 

and enter the data into the GIS system.  Since 2009: 

 Over 7,000 drywells and catchbasins have received a basic inspection for cleaning requests. 
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 4,000+ drywells have received a full structure condition inspection. 

 265 citizen action requests have been inspected and evaluated. 

The following table illustrates some of the data that is being collected to help staff in recommending 

repair, replacement, or improvements to the system: 

Inspections Found 
No. of 

drywells 
% of 
Total 

Wrapped in geotextile fabric: 100 1.3% 

At basin's lowest point: 2901 38.7% 

Water never reaches: 135 1.8% 

Sinkhole forming: 19 0.3% 

Offset, cannot clean: 10 0.1% 
TABLE 1 - SAMPLE OF INSPECTION DATA COLLECTED FOR DRYWELLS 

2016 INSPECTION WORK COMPLETED 

See maps in Appendix A to this document that show 2016 inspection work performed. 

2017 GOALS 

 Implement use of electronic data collection tools to facilitate data entry of inspection 

information into the new GIS Server and Maintenance Management databases, decrease input 

errors, and allow for quicker analysis of information.  Look into migration of inspection data to 

the new GIS server, if applicable. 

 Complete development of a bio-infiltration swale facility inspection form. 

FUTURE YEAR NEEDS & REQUESTS 

 Continued support of ongoing inspection needs. 

 Evaluate ongoing baseline inspection labor needs with new permit requirements and 

implementation of technology tools. 

REGULATORY COMPLIANCE 

Utility inspection activities assist the City in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this subprogram: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: Yes Yes  Yes Yes Yes Yes n/a Yes Yes 
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PREVENTION & CLEANING 
This set of activities and subprograms deals with keeping materials and pollutants out of the roadways 

and then dealing with those debris prior to discharge to the City’s underground drainage fields, or to a 

surface water body such as a creek or surface drain.  

 

FIGURE 3: SPRING SWEEPING RESIDENTIAL STREETS 

Prevention from early failure of drainage components starts with education, training, and informing the 

public.  Prevention includes reducing the amounts of materials and pollutants the City uses in winter 

months that would clog storm drainage systems.  It deals with sweeping and vacuuming up street debris 

that would eventually get to the City’s drainage facilities.  Cleaning includes the periodic cleaning of 

drainage systems for debris that does make it to City-owned structures.   

The City’s Utility provides the bulk of funding and coordination that the City provides for the prevention 

and cleaning subprograms discussed in this document.  These areas include: 

 Education, Training, and Collaboration 

 Winter Road Maintenance Material Tracking 

 Spills on City Streets & Drains - Containment & Disposal 

 Street Sweeping 

 Storm Drain Cleaning 

 Roadside Swale Landscape Maintenance. 

Many of these subprograms are provided through bid and award of contracts to qualified firms, or 

through separate outside funding sources and organizations.  An “Operations & Maintenance Plan for 

Stormwater Facilities and Structures”, available at the Utility’s webpage, has been produced by City staff 

that outlines work to be performed in order to maintain the City-owned systems. 
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EDUCATION, TRAINING, AND COLLABORATION SUBPROGRAM – “ONLY RAIN IN THE DRAIN” 

The City Utility staff works to collaborate and provide education and training opportunities to reduce  

debris and associated pollutants to stormwater structures and facilities.  Staff works internally with 

coworkers, externally with staff of other organizations, and directly with the public.  Specifically, the 

Stormwater Utility staff collaborates and trains with: 

External:  City of Spokane, Spokane County, Spokane Aquifer Joint Board (SAJB), Idaho-

Washington Aquifer Collaborative (IWAC), Washington State Department of Ecology (Ecology), 

EnviroStars, Spokane Regional Health District, University of Idaho Extension, Washington State 

Extension, Eastern Washington Stormwater Group, and area School Districts, among others 

Internal:  Management, Front Desk Personnel, Code Enforcement, Development Review & 

Inspection, Maintenance Inspection, and Capital Projects personnel 

KEY ACCOMPLISHMENTS TO DATE 

Utility staff acknowledges the leadership and work towards protection of the aquifer, streams, creeks, 

rivers, and lakes that has been happening 

for decades in Spokane Valley.  Programs 

such as SAJB’s “Aqua Duck”, Spokane 

County Water Resources work on the 

development of bio-infiltration swales, 

and Central Valley School District’s 5th 

Grade Environmental Field trips were 

already underway when the City was 

incorporated.  City staff therefore works 

to build upon what is already known in 

the community, to help to fill in gaps, and 

serve as a resource to its citizens and 

ratepayers. 

CITY STAFF TRAINING 

Utility staff developed and instituted a 

“tail gate” type training meeting that 

takes place annually, to review what to 

look for to help prevent pollutants from entering the storm drain system.  Administrative staff that 

answer calls regarding stormwater problems are trained one on one with Utility staff on what questions 

to ask and how to refer a call or complaint utilizing the City’s “eGov” citizen request online tracking tool.  

Also, Utility staff annually attends conferences, workshops, and trainings specific to assisting with the 

City’s Stormwater Program to maintain professional standards and understand trends in the water 

quality and quantity profession. 

DEVELOPERS, DESIGN & CONSTRUCTION PROFESSIONALS 

City staff, on a continual basis, educates property owners, developers, engineers, and contractors on 

requirements of the Spokane Regional Stormwater Manual, communicates upcoming training events, 

Education, 
Training, 

& 
Collaboration 

City Staff 

Development 

Other 
Jurisdictions 

Community 

Spills 
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notifies applicants of the need to obtain Washington State Construction Stormwater General Permits, 

and requires registration of new Underground Injection Control (UIC) drywells. 

Local groups such as the Inland Northwest Associated General Contractors (AGC) provide additional 

education and training to design and construction professionals including a 2-day Certified Erosion 

Control Lead (CESCL) Training and 1-day CESCL refresher training courses. 

COLLABORATION WITH JURISDICTIONS AND ENTITIES 

City Utility staff has consistently maintained a presence in the community discussion regarding storm 

and runoff quality and the connections of systems to drinking 

water, creeks, streams, rivers, and lakes. 

Utility staff continues to collaborate with professionals that deal 

with the State rules and regulations from other cities and 

counties in Eastern Washington.  Since City incorporation, staff 

has coordinated in: 

 the establishment and adoption of the Spokane 

Regional Stormwater Manual 

 permit negotiations with the State Department of 

Ecology 

 development of underground injection control program 

and low impact development guidelines 

 work to meet current permit requirements, including 

monitoring and effectiveness studies 

Much of this work has actually helped to clarify requirements and to save ratepayers increases by 

avoiding or eliminating requirements that are not applicable to Eastern Washington or the Spokane 

Valley area.  For example, recent estimates in one area of the permit for monitoring requirements show 

that this collaborative effort negotiated and saved Eastern Washington jurisdictions collectively over $16 

million over a 4 year period.  The relative savings to the City was estimated at around $1.1 million. 

Another fruit of collaboration within the community is 

the Spokane Valley-Rathdrum Prairie Aquifer Atlas.  The 

atlas was the creative idea of a number of jurisdictions in 

Idaho and Washington that share the aquifer.  Utility 

staff participated in the 4th Edition update, published in 

2015, with contributions to the new stormwater pages.  

Check out the new atlas online:  

http://www.spokaneaquifer.org/2015-aquifer-

atlas/2015AquiferAtlas.html 

AFTER THE SPILL – ONE ON ONE EDUCATION 

After a spill is reported and inspected, Utility staff educates property owners, mobile contractors, 

companies transporting material waste, and others about how to keep pollutants out of the flow of 

….. this collaborative effort  

negotiated and saved 

Eastern Washington 

jurisdictions collectively 

over $16 million ……savings 

to the City was estimated at 

around $1.1 million for the 

same 4-year period ….. 

http://www.spokaneaquifer.org/2015-aquifer-atlas/2015AquiferAtlas.html
http://www.spokaneaquifer.org/2015-aquifer-atlas/2015AquiferAtlas.html
http://www.spokaneaquifer.org/2015-aquifer-atlas/2015AquiferAtlas.html
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runoff and best practices to protect ground and surface waters.  Those individuals or businesses that do 

not respond to specific clean up requirements as indicated by City Code, their case is referred to the 

City’s Code enforcement for further action. 

2016 SPECIFIC ACCOMPLISHMENTS – COMMUNITY OUTREACH 

Staff participated in various community events, classroom education, trainings, brochures, billboards, 

websites, “Storm Drain Dan” costume and activity books, poster boards, short sketches, citizen inquiries, 

construction projects, games, and photos.  Staff from the City’s Stormwater Utility attended 6 outreach 

events in 2016.  Through the City of Spokane Valley Stormwater Utility, Spokane County Water 

Resources, the Spokane Aquifer Joint Board, the West Valley Outdoor Learning Center, Central Valley 

School District, thousands of people are hearing and learning about how stormwater affects the water 

bodies around us. 

 

FIGURE 4:  UTILITY STAFF IN THE CLASS ROOM WITH STORM DRAIN DAN 

ADDITIONAL INFORMATION 

For more information and examples of the City’s ongoing efforts in Education, Training, and 

Collaboration efforts, see Appendix B of this document. 

2017 GOALS 

 Placement of the Valley’s sign for the Cleaner-Water-Faster campaign along the Centennial Trail 

near the Spokane Valley Mall.  Potential placement of the same sign within the mall as part of 

their efforts to show participation to the public in environmental stewardship.  

 Continue support of Utility staff participation of the Eastern Washington Stormwater Group 

meetings, including discussions and input into: 

o Ecology’s update of the Eastern Washington Stormwater Manual (which may impact the 

locally approved Spokane Regional Stormwater Manual) 

o Negotiations and discussions with Ecology regarding the proposed changes in the 2019-

2024 NPDES Permit. 

o Current permit-required Effectiveness Studies 
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 Discuss joining through subscription the Idaho-Washington Aquifer Collaborative 

 Continue support of Spokane County’s efforts to educate about storm water: 

o Central Valley School District’s 5th Grade Environmental Education Field Trip 

o Valleyfest 

o County Fair 

 Programs and visits as invited to local school’s 

 Continue staff attendance of: 

o Idaho-Washington Aquifer Collaborative meetings 

o Spokane River Forum meetings such as the H2O Breakfast, and the Conference, if 

offered 

o City Hall at the Mall 

o Spokane Aquifer Joint Board meetings as needed 

 Provide continued outreach to the 

identified Asphalt, Concrete, and 

Aggregate Material Supply Businesses to 

look for ways to reduce the track out from 

business properties, look for grant 

opportunities to support improvements. 

 Attend and present at the following 

conferences: 

o Washington State Municipal 

Stormwater Conference in Yakima, 

WA 

o StormCon (National Stormwater 

Conference) in Bellevue, WA 

FUTURE YEAR NEEDS & REQUESTS 

 Continued support of staff time to coordinate and attend programs at 2016 levels. 

REGULATORY COMPLIANCE 

Activities in Education, Training, and Collaboration assist the City in meeting the following regulatory 

requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this subprogram: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 
Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: yes yes yes yes yes yes yes n/a yes yes 
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TABLE 2:  CITY SAND & SALT USE DURING WINTER EMERGENCIES 

MATERIAL REDUCTIONS – WINTER MAINTENANCE OPERATIONS 

Reducing the amounts of materials used to maintain traction and usage during winter months is 

important to the City for stormwater benefits of improving water quality and decreasing drain field 

clogging.  The City also wishes to decrease costs associated with purchase of materials, where possible 

while still maintaining services. 

 

FIGURE 5:  WINTER OPERATIONS IN SPOKANE VALLEY 

KEY ACCOMPLISHMENTS TO DATE 

Street Maintenance staff should be commended for their ongoing efforts to save the City money, 

preserve drain fields, and protect water quality.  

SAND 

The reduction of sand has dramatically decreased 

over the last 3 decades due mainly to air quality 

requirements, and better controls through 

contracted work.  Prior to City incorporation in 

2003, it is estimated that Spokane County 

averaged well over 1,000 tons of sand to City 

streets each year.  Since 2009, the City has 

decreased its sand usage dramatically to almost 0, 

only using sand when absolutely needed. 

ROCK SALT 

The City has found that a mined mineral rock salt is 

more effective than typical rock salts that are 

processed using evaporation methods.  The mined 

rock salt is harder, lasts longer, and is more 

effective at lower temperatures than typical rock 
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salt or liquid salts, thereby applying less salt to the roadway.  In addition, the City implemented only 

using rock salt at high traffic locations and in being less wasteful in application rates in recent years.  

This all provides a higher level of service, while reducing the overall amounts of salt and sand to the 

roadway areas.  This has produced an average net reduction of over 40% of salt use (from 850 tons to 

580 tons) and 100% reduction of sand+salt (from 1330 to 670 tons) use over the last 7 years.   

LIQUID SALT & SURFACTANTS 

The average amount of liquid salt or magnesium chloride (MgCl) 

usage has not changed much since City incorporation.  Surfactants 

are added to help the liquid salt stick on the road better.  City staff 

checks that vendors supply eco-friendly blends of liquid salt and 

surfactants that have lower levels of chemicals of concern to the 

aquifer, including phosphorous. 

2017 GOALS 

 Continue to monitor and track materials used. 

FUTURE YEAR NEEDS & REQUESTS 

 Find out and address specific concerns regarding deicers and the City’s use. 

REGULATORY COMPLIANCE 

Material reduction activities assist the City in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: Yes Yes  Yes   Yes n/a  Yes 

 

 

FIGURE 6:  SNOWPLOW FLEET PARKED AT YARD 

  

“Street Maintenance staff 

should be commended for 

their ongoing efforts to save 

the City money, preserve 

drain fields, and protect 

water quality.” 
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SPILLS ON CITY STREETS & DRAINS – CONTAINMENT & DISPOSAL 

Spills on occasion occur on city streets and flow to storm drains.  It may be due to an accident, toppling 

of an unsecured load, or deliberate dumping into the public right of way.  The most serious spills seem 

to come to Utility staff from first responders and maintenance crews that seek assistance in cleaning up 

what has been contained. 

 

FIGURE 7:  FUEL SPILL ON BROADWAY AVENUE CONTAINED BY SPOKANE VALLEY FIRE DEPARTMENT 

A proactive approach to spill response starts with informing and educating on how to identify, contain, 

report and clean spill incidents, so informing staff, first responders, and the community was priority to 

Utility staff.  This is part of the education, training, and collaboration efforts as mentioned previously.  

The inspection activity is also involved in this work, however spills are different in the fact that they may 

or may not deal directly with existing stormwater infrastructure.  Most spills that occur on the City 

roadways, don’t automatically discharge into storm drains, however, it is important that they are 

contained as quickly as possible to avoid problems in the drainage system.  See also Figure 8, the City 

Spill Response Plan. 

KEY ACCOMPLISHMENTS TO DATE 

The City started tracking responses to citizen 

action requests from incorporation, and began 

entering them into an online database, “eGov” 

in 2010.  From 2006-2015, staff documented 

an average of 12 spill reports each year.  In 

2016, staff decided to track and document all 

calls, whether they warranted additional action 

or not.  The number of reports on file is shown 

in Table 3. 
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TABLE 3:  NUMBER OF SPILLS AND ILLICIT DISCHARGES REPORTED AND 

DOCUMENTED BY YEAR 
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FIGURE 8:  CITY OF SPOKANE VALLEY SPILL RESPONSE PLAN 

2017 GOALS 

 Continue documenting all calls that staff responds to regardless if it is deemed warranted to 

provide further action or not.   

 Continue to use the City’s online action request database, “eGov”. 

FUTURE YEAR NEEDS & REQUESTS 

 Continued support of Utility staff to provide this response to the community. 

 Look at future possible project(s) along known fuel truck routes to augment spill prevention 

control measures in catch basins. 

REGULATORY COMPLIANCE 

Activities dealing with spills in City roadways assist the City in meeting the following regulatory 

requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: Yes Yes Yes Yes   Yes n/a  Yes 

 

  

Spill Reported to Emergency 
Response Personnel 

Emergency Personnel 
Respond, Identify, and 

Contain Spill 
City Public Works Notified 

Traffic Control Provided by 
SCOPE if needed 

Public Works responds on 
site and notifies Appropriate 

Government Agencies 

Public Works Manages 
Cleanup, testing, and 

identification spill source(s). 

City Finance and Legal 
Departments follow-up on 

reimbursement of spill 
response costs and potential 

criminal enforcement. 
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STREET SWEEPING 

The Stormwater Utility funds 96% of street sweeping services for the following reasons: 

 keep gutters and inlets to drains clean and thereby minimize local street flooding 

 minimize debris that gets washed into and can clog underground drain fields, including finer 

dust particles 

 collect pollutants associated with street debris to protect water 

Debris waste is transported to a transfer station site within City limits and then transported by larger 

trucks and disposed of at the Waste Management, Inc. Graham Road Landfill west of Fairchild Air Force 

Base off of U.S. Highway 2. 

 

FIGURE 9:  CONTRACTED SWEEPER TIPPING LOAD AT TRANSFER STATION NEXT TO COLLECTED DEBRIS PILE 

KEY ACCOMPLISHMENTS TO DATE 

The City has bid sweeping services and awarded to a local contractor to perform the work since 2007.  In 

2011, the City utilized Ecology grant funding to evaluate and to provide suggestions to improve the 

street sweeping program.  Three distinct action plans were created, 

one for Spring, one for Fall, and one for Arterial Maintenance.  Maps 

were created to help guide operational decisions on priority areas 

and streets for each plan.  The emphasis of each plan is as follows: 

 The Spring sweeping emphasis focuses on debris pickup on 

all City streets at least once a year.   

 The Fall sweeping emphasis is to pick up as much needle and 

leaf litter as possible prior to winter weather to keep storm 

drain inlets open and clear during the wet season from 

October through Spring. 

 The Arterial Maintenance sweeping emphasis is to remove as much of the fine particulate that 

clogs drain fields and carries pollutants that may downgrade water quality.  It also benefits local 

air quality and makes frontages to business areas cleaner and presentable. 

The Stormwater 

Utility funds 96% of 

street sweeping 

services.... 
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The plans are available on the City’s website under the Street Maintenance webpage that can be found:  

http://www.spokanevalley.org/streetmaintenance  

It is important to note that the plans do not include emergency response work, such as the additional 

clean-up work created after the November 2015 wind storm event.  Also, each year the amount of 

street debris cleared from streets varies.  This is due to how much pine trees drop in needles and if there 

is enough time in the fall to collect dropped leaves from deciduous trees before freezing conditions 

make it impossible to sweep.  

Table 4 below shows the total amount of cubic yards of street debris cleared from City streets over the 

last ten years.  Around 13,500 tons (27 million pounds) have been collected over the last decade, debris 

that would eventually get to storm drains and would clog existing drain fields, causing premature failue. 

 

TABLE 4:  TOTAL ANNUAL STREET DEBRIS COLLECTED IN CUBIC YARDS 

The plans implemented in 2011 and the new contract awarded in 2015 appears to have increased hourly 

effectiveness by 7% and also appears to be improving overall quality of service as noted by staff.  

Additional evaluation and measurements need to occur to validate these assertions.   

The total contract work during normal years has remained at or below the initial not to exceed contract 

amount of $490,199.94 since 2009, with the exception of 2012 and 2015 years when additional 

sweeping was authorized due to clean up efforts after extreme wind storm events. 

Contracted hourly rates have increased due to market and inflationary pressures 9.6% over the past 8 

years (2009 to 2017), due to a number of factors including increasing fuel, equipment, State required 

prevailing wages and government required health care cost increases.  Increasing the effectiveness and 

efficiency of the City’s sweeping program will need to continue in order to offset these pressures and 

maintain current contract limits. 

Table 5 below shows the increases in the average hourly rate for each year since 2007 with the amount 

shown below a solid line.  The dashed line shows the hourly rate from 2007 adjusted each year for 
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inflation using the Consumer Price Index for all urban users (1984=100) from the United States 

Department of Labor, Bureau of Labor Statistics. 

 

TABLE 5:  AVERAGE HOURLY RATE VERSUS MARKET & INFLATION INDEX 

2017 GOALS 

 Evaluate travel costs from field to transfer station.  Review that if an additional transfer & water 

station were closer to the bulk pickup areas, would it lower overall costs? and if so, what would 

the rate of return be on an investment of this type?  Also look at: if the sweepers were required 

to have a larger haul capacity, would that lower annual costs? 

 Look at options to increase competition for this work.  Evaluate alternate contracting options, 

such as splitting the current contract into 3 separate contracts, one for Spring, one for Fall, and 

one for Arterial Maintenance Sweeping. 

 Identify and evaluate alternate measurements for success besides cubic yards or tons removed 

such as curb miles swept, or total number of particles removed. 

 Evaluate various GPS tracking tools to assist in record keeping of where sweepers have been and 

where they need to go next. 

FUTURE YEAR NEEDS & REQUESTS 

 The current contract is available for annual renewal through 2019 as long as the City and the 

contractor agree to the annual renewals.  Services will need to be secured under new contract(s) 

for 2020 and thereafter. 

 Community discussion about current service levels and values.  Should service be increased or 

decreased in certain areas of the sweeping program? 

REGULATORY COMPLIANCE 

Street sweeping activities assist the City in meeting the following regulatory requirements: 

 Spokane Regional Clean Air Agency, Maintenance Area Requirements 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 
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 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: YES   Yes  Yes Yes n/a  Yes 

 

  

FIGURE 10:  CONTRACTED SWEEPING FLUSH TRUCK REFILIING AT BEST ROAD, NEAR SPRAGUE  
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STORM DRAIN CLEANING 

This program cleans storm drain drywells, catch basins, manholes, pump station vaults, sidewalk inlets, 

culverts, and pipes.  The waste is transported and tipped at a facility that separates the liquids from the 

solids.  After the solids are dried, they are recycled by the Washington State Department of 

Transportation employees as safety fill projects on I-90 interchanges.  On occasion, loads with higher 

pollutant content are taken to the Waste Management, Inc. Graham Road Landfill, west of Fairchild Air 

Force Base off of U.S. Highway 2. 

 

FIGURE 11:  CONTRACTED STORM DRAIN CLEANING SERVICE OF A DRYWELL ON 

A RESIDENTIAL STREET 

KEY ACCOMPLISHMENTS TO DATE 

Disposal of debris collected from storm drains cost the City approximately $325 per cubic yard until the 

first load of storm drain cleaning debris was tipped into a new transfer facility, an “Eductor Waste 

Decant Facility” in spring of 2015.  In less than 2 years, the City has received its return on investment 

into the project.  Disposal costs are now around $60 per cubic yard. 

The new facility has reduced disposal costs more than 500%, saving 

the City more than $50,000 a year.  The centralized facility location at 

Pines & I-90 means decreased transport times for City crews and 

translates to additional savings. 

The $1.3 million facility was built in partnership with the State 

Department of Ecology (Ecology), the State Department of 

Transportation (WSDOT), and the City of Spokane Valley.  As the 

project manager, the City built the facility on WSDOT property and 

negotiated a 30-year intergovernmental agreement to allow the City 

to tip storm drain debris at the facility.  The City pays the WSDOT 

The new facility has 

reduced disposal 

costs more than 

500%, saving the City 

more than $50,000 a 

year. 
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monthly fees for labor, materials, and equipment to recycle or dispose of the City’s material.   

 This type of waste has become highly regulated in recent years, and the City did not have a place to 

legally dispose of the liquid directly.  Prior to the transfer facility, the City was forced to pay for 

absorbent pellets and have them added to each load, pay to have trucks sit to absorb the liquids, and 

then pay to transport the debris to the 

Waste Management, Inc. Graham Road 

Landfill and then pay tipping fees that 

averaged around $200 a load. 

The backlog of cleaning needs rests with 

the drywell structure group, all other 

types of structures such as catchbasins 

and sidewalk inlets have been cleaned at 

least once, if needed, and are migrating 

to a routine cleaning schedule.  Table 6 

illustrates the current status of drywell 

cleaning in the City. 

2017 GOALS 

 Evaluate current contract specifications, recommend changes, prepare bid package, advertise 

for bids, award new contract to qualified and responsible firm for work starting in 2018. 

 Migrate data from current GIS tables kept locally to new GIS Server, if reasonable and 

applicable. 

 Pilot test GIS technology to make field recording of work easier, with less probability of error 

due to data entry of paper records. 

 Analyze program to estimate remaining inherited backlog. 

FUTURE YEAR NEEDS & REQUESTS 

 Continue to support GIS and GPS tracking technologies for better record keeping and to monitor 

contractor performance. 

 Continue to support cleaning efforts of storm drainage systems to extend longevity. 

REGULATORY COMPLIANCE 

Storm drain cleaning activities assist the City in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty:    Yes  Yes Yes n/a Yes Yes 

TABLE 7:    2017 DRYWELL CLEANING STATUS 

1546, 21% 

967, 
13% 

2530, 35% 

2220, 31% 

In swale, cleaning
not required

By inspetion, no
cleaning required

Total cleaned
since 2006

Remaining backlog

TABLE 6:  DRYWELL CLEANING STATUS 
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ROADSIDE LANDSCAPE MAINTENANCE 

75% of this activity is funded by the Utility to maintain bio-retention swales and pond areas owned and 

managed by the City.  Remaining  areas are maintained and paid for with the City’s Street fund.  

Irrigated areas are maintained under a contract with a local service provider to water, mow, edge, 

fertilize, weed, and provide tree and shrub pruning as required.  

Areas not provided with irrigation are mowed with the use of the 

Spokane Sheriff’s Inmate Labor Detail Crews.  Spraying of noxious 

weeds non-irrigated areas is completed based on need through 

additional service providers. 

KEY ACCOMPLISHMENTS TO DATE 

Starting in 2012, the contract type under this subprogram changed 

from a unit price bid to a lump sum bid, which resulted in savings to 

the City.  In 2014, weed spraying the cracks and joints of sidewalks 

along arterials was bid separately from previous contracts and 

further produced a net savings.  These combined to result in a 6.4% 

annual reduction in total costs.  When adjusted for inflation and a 

19.5% increase in additional landscaping area maintained from 2011, 

the contracted savings is closer to 30%.  Table 7 shows the cost per acre to maintain over the years.  The 

dashed line shows the costs per acre from the 2011 contract price, adjusted that number each year for 

inflation and market conditions using the Consumer Price Index for all urban users (1984=100), United 

States Department of Labor, Bureau of Labor Statistics. 

 
TABLE 8:  IRRIGATED LANDSCAPE ANNUAL CONTRACTED COSTS PER ACRE TURF 
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2017 GOALS 

 Continue to manage contract of service provider for irrigated roadside landscaping, Senske. 

 Inspect dryland grass areas and prioritize for noxious weed spraying, hire a local provider. 

 Continue “blueing” on curb crack weed spraying to verify where contractors have sprayed, 

possibly place GPS tracking unit with weed 

sprayer to see which routes they drove on what 

days.  

FUTURE YEAR NEEDS & REQUESTS 

 Mitigation of tire rutting in roadside swales on 

Sprague and Appleway may add labor cost to 

contracts 

 Tree maintenance plan/policies to address 

blockage of sign and business, amongst other 

needs 

 Consideration by the City to take over 

maintenance of facilities not being maintained by 

property owners with an increase Utility fees to 

served properties 

REGULATORY COMPLIANCE 

Roadside Swale Maintenance activities help the Utility 

meet the following regulatory requirements: 

 Washington State Department of Ecology 

(Ecology) Underground Injection Control (UIC) 

Rule 

 Ecology National Pollutant Discharge Elimination 

System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following 

table illustrates the specific permit areas that are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty:  Yes  Yes  Yes Yes n/a  Yes 

  

FIGURE 12:  ROADSIDE LANDSCAPING MAINTAINED BY 

THE CITY BETWEEN THE CURB AND SIDEWALK ON 

SPRAGUE 
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REPAIR & REPLACEMENT 
Most of the work to repair and replace components of the storm drainage system is handled through 

the Street and Stormwater Maintenance and Repair Services Contract with usual expenditures around 

$120,000 to $130,000 annually.  Work is identified by City staff and through referrals from citizens. 

 

FIGURE 13:  REPLACED AN INLET WITH A HOODED TYPE CATCH BASIN TO IMPROVE CAPTURE OF RUNOFF 

KEY ACCOMPLISHMENTS TO DATE 

Since 2012, over 82 locations have received major repairs and range from inlet replacement to full 

drywell and drain field replacements.  Hundreds of other locations have received minor repairs such 

manhole cover replacements, grinding asphalt, or blading out potholes in gravel areas. 

2017 GOALS 

 Continue to work on backlog list of repair and replacement projects 

FUTURE YEAR NEEDS & REQUESTS 

 See discussion under Financial section regarding probable increases due to maturing 

infrastructure. 

REGULATORY COMPLIANCE 

Repair & Replace activities assist the City in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty:        n/a   
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CAPITAL IMPROVEMENT PROGRAM 
Private and/or public entities may fund and build future City-owned drainage facilities.  Private funding 

usually is concerned with new construction and redevelopment, which public portion is generally 

accepted by the City for long-term maintenance commitments.  Public funding usually is concerned with 

improving or correcting substandard drainage systems for flooding or water quality concerns.  Utility 

funding may also install new or replace old systems with better on street widening or other 

improvement projects in the roadway prism.  Both public and private should work towards providing 

systems that return value to the community for the current need and also address long term 

preventative maintenance, repair, and replacement needs of the system installed. 

This section focuses only on the capital improvements planned by the Utility in the next 5-6 years and is 

based on the current highest identified needs and available funding.   

 

FIGURE 14:  BEFORE AND AFTER SPRAGUE SWALE PROJECT, NEAR THIERMAN CIRCA 2012 AND 2014 

KEY ACCOMPLISHMENTS TO DATE 

Utility staff worked to secure funding and manage projects such as the Sprague UIC Retrofit Project (aka 

Sprague Swales), Appleway Improvements between Thierman and Park Roads, 14th Avenue 

Improvements, Bettman/Dickey Improvements and Broadway Avenue Stormwater Improvements.   

A Capital Improvement Plan (CIP) was developed and is updated annually by staff and brought to Council 

prior or during the start of discussions for the next year’s budget.  The latest plan is available online at 

the Utility’s webpage:  http://www.spokanevalley.org/stormwater 

In addition, the Utility has worked to coordinate stormwater retrofits with a number of major City 

street, intersection, pavement preservation, and bridge projects, as well as Water and Sewer Utility 

projects over the years.  This helps to limit cutting into new stretches of pavement after a few years to 

make retrofits and strives to limit overall lane and roadway closures to one period of time. 

http://www.spokanevalley.org/stormwater
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Small works projects have been developed by the Utility to take advantage of lower cost, short duration 

work: 

 resolve unsatisfactory flooding through expansion of drainfields 

 adding capture of stormwater from the street through adding “hooded” inlets 

 providing additional treatment prior to discharge by adding a swale or catchbasin upstream.  

2017 GOALS 

 Continue to work on outfall elimination projects to limit requirements of the Ecology Municipal 

Stormwater NPDES Permit 

 Monitor funding from Ecology and Legislature.  Apply or reapply for grant funding in Fall based 

on outcomes of legislature and funding of delayed projects 

 Develop property acquisition needs list and business proposals for critical locations/needs 

FUTURE YEAR NEEDS & REQUESTS 

 Continued development of proactive program to identify needs and issues before storm drain 

systems fail and to be ready to work with other projects 

 Work on a proposed program to assist property owners in placing a separated sidewalk to allow 

street runoff to be treated in swales and to allow for snow storage of snow plow berms in 

winter months, alleviating the additional burden on sidewalks. 

REGULATORY COMPLIANCE 

Stormwater Capital Improvement assist the City in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty:    Yes  Yes Yes Yes  Yes 
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FINANCIAL 
This section deals with how the Stormwater Management program is paid for and annual budgeting. 

NEED BASED 

The last change in revenue requests were based on projected program needs over a decade ago.  The 

new Utility faced a number of unknowns at the time including:  

 new water quality regulations 

 newly incorporated City 

 an uncompleted drainage structure inventory 

 and an unknown maintenance backlog 

Since City incorporation, Utility staff has responded to immediate needs, while closing the knowledge 

gap about regulations, system inventory, and maintenance backlog.  The Utility is at a point to become 

more proactive than reactive in problem resolution.  As this plan points out, there is more to do to 

continue the proactive trend towards avoiding clogged drainage systems in the next big event, or 

promoting activities and projects that maximize protection of water quality for the money. 

ENTERPRISE FUNDS 

The Stormwater Management program receives revenues from two local funds to accomplish its work, 

as well as grant funding from State and Federal sources for specific projects and activities. 

The City established the Stormwater Management Fund with the creation of the Stormwater Utility.  It 

generates approximately $1.8 million in revenue each year and is collected twice a year with the County 

Property Tax & Fee bill.  The current rate is the equivalent of $1.75 a month ($21/year) for a single 

family residence, with commercial properties paying a commensurate rate based on the amount of hard 

surfacing on the parcel, whether private or publicly owned.  The fee calculation is explained further 

“Stormwater Utility Fee Calculation” in Appendix C of this Plan, on the Stormwater webpage:  

http://www.spokanevalley.org/stormwater 

The Aquifer Protection Area fee was created based on popular voting in 1984 and in a renewal vote 

2004.  It established fees to water and sewer utility billing to help pay for funding sanitary sewer 

projects in the County, and has been later used to fund stormwater projects in the City.  It generates 

approximately $450,000 in annual revenue for City projects.  The current rate is $1.25 per month for 

water and $1.25 per month for sewer.  For more information, see Spokane County’s Aquifer Protection 

Area webpage:  https://www.spokanecounty.org/1530/Aquifer-Protection-Area  

2017 BUDGET 

The annual budget for the Utility is passed as part of the City budget each year, typically in the fall.  The 

budget process for the Utility starts in the Spring, the year prior, with staff proposing requests based on 

the needs of individual areas discussed in this Plan.  The draft plan of the SWMP for the following year 

starts at this point, as well as the update to the Capital Improvement Program (CIP) Plan to provide as 

backup for the requests.   

http://www.spokanevalley.org/stormwater
https://www.spokanecounty.org/1530/Aquifer-Protection-Area
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The 2017 Budget does not change much from previous years, with the exception of the deferred funding 

from Ecology that pushes a few larger projects back in the Stormwater CIP Plan.  To review the current 

2017 budget, see page 38 and 39 from the Approved City Budget 2017 in Appendix C of this document 

or at:   http://www.spokanevalley.org/filestorage/6836/6902/7156/6868/Draft_2017_budget.pdf  

KEY ACCOMPLISHMENTS TO DATE 

Utility expenditures continue to be managed under fiscally constrained budgets. Accomplishments on 

savings are referred to throughout this plan document.  The overall effect of these savings is zero 

increases in Stormwater Utility fees in over a decade.  

It should also be pointed out that over $5.3 million in grant funding 

has also been received over the past decade to assist with a number 

of Utility led projects and activities. 

2017 GOALS 

 Continue to build this section of the SWMP Plan, coordinating 

with City Finance Department staff. 

FUTURE YEAR NEEDS & REQUESTS 

 Market and inflationary pressures are always of concern and 

modest increases in fees may be necessary to maintain current service 

 How does the Utility pay for the repair and replacement of a maturing stormwater 

infrastructure?  (Pay as we go?  Build now, pay later?  Save now, use savings when needed?)  

Based on estimated lifespans of stormwater infrastructure components, when should the City 

expect to see increased needs to repair and replace? 

REGULATORY COMPLIANCE 

Financial work for the Utility assists in meeting the following regulatory requirements: 

 Washington State Department of Ecology (Ecology) Underground Injection Control (UIC) Rule 

 Ecology National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit.  

For those interested in more detail, the following table illustrates the specific permit areas that 

are met with the activities of this sub-program: 

Area: SWMP PE&O PI IDDE CSRC PCWM O&M TMDL M&A Rec 

Section: S5.A S5.B.1 S5.B.2 S5.B.3 S5.B.4 S5.B.5 S5.B.6 S7 S8 S9 

Applicabilty: yes yes yes yes yes yes yes n/a yes yes 

  

The overall effect of 

these savings is zero 

increases in 

Stormwater Utility 

fees in over a decade. 

http://www.spokanevalley.org/filestorage/6836/6902/7156/6868/Draft_2017_budget.pdf
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CONTACTS 
Questions about the City of Spokane Valley’s Stormwater Management Program can be directed to: 

Art Jenkins, PE, CSM 

Stormwater Engineer 

City of Spokane Valley 

11707 E. Sprague Avenue, Suite 106 

Spokane Valley, WA 99206 

(509) 720-5018 

ajenkins@spokanevalley.org 

Questions about the Eastern Washington Phase II Municipal Stormwater Permit can be directed to: 

David Duncan 

Municipal Stormwater Permit Manager 

Washington State Department of Ecology 

4601 North Monroe Street 

Spokane, WA 99205 

(509) 329-3554 

ddun461@ecy.wa.gov 

REFERENCES 
Washington State Department of Ecology. 2006.  Frequently Asked Questions about Municipal 

Stormwater Permits. Publication No. 06-10-005 (revised). 

Washington State Department of Ecology.  2007.  Protecting Washington’s Waters From Stormwater 

Pollution. Publication No. 07-10-05. 

  

mailto:ajenkins@spokanevalley.org
mailto:ddun461@ecy.wa.gov
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Mapping of Storm Drainage Infrastructure 

March 2017 

(Permit Requirement S5.B.3.a) 

City of Spokane Valley Public Works - Stormwater Utility 
 
The City has completed its mapping of all MS4s.  We are continually adding to our map as drainage 
structures are eliminated, found, or added with construction, maintenance, or inspection.  Below is an 
updated list (March 2017) of the City’s drainage system.  

       
         Drainage Structure Inventory                                                              Treatment/Infiltration Facilities 
       

 

 

Facility Type Number 
  

Retention Ponds  104 

Detention Ponds 2 

Bio-Infiltration Swales/Cells 3,651 

Porous Gravel Shoulders 28  (11,225 SF) 

Porous Pavements 7   (9,115 SF) 

Porous Concrete Sidewalk 1 (11,058 SF) 

Grass Pavers 1 (700 SF) 
  

Total Facilities: 3,794 

 

 

Structure Number 
  

Catchbasins (with sump) 2,651 

Inlets (no sump) 1,387 

Culverts 166 

Inlets (Curb, Sidewalk, Bridge) 3,163 

Manholes 167 

Vaults 5 

Stormwater Lift Stations 4 

Drywells (UIC's) 7,263 

Pipe Sumps (UIC's) 152 

Outfalls 30 
  

Total Structures: 14,988 

 



 QUESTION 34b 
2016 REPORTING YEAR 

 

Page 1 of 1 

  

Number of Structural BMPs Inspected - 2016 
March 2017 

(Permit Requirement S5.B.5.c.iii) 

 
City of Spokane Valley Public Works - Stormwater Utility 
 
The intent of the City’s structural BMP inspection & maintenance programs are to inspect, clean, or 
repair all City-owned BMPs as required, including those that have been recently added since the 
inception of the first NPDES Permit in 2006 for newly developed or redeveloped areas.   

The 2016 Structural BMP Inspections are listed in the table below and include BMPs as part of newly 
developed or redeveloped areas since 2006, and also includes additional City-owned BMPs existing prior 
to 2006.  By 2018, the entire inventory of City owned structural BMPs that were in place prior to 2006 
will be incorporated fully into the inspection and maintenance program.    

The City’s stormwater structural BMP inventory currently includes the following:  

 

2016 Structural BMP Inspections 

BMP Number 

Catchbasin 540 

Catchbasin with Spill Control Separator 210 

Bio-Infiltration Swale 298 

Detention Pond 2 

Cartridge Media Filter 3 

Permeable Pavement     

       Porous Asphalt Roadway    6  (9,015 SF) 

       Porous Concrete Roadway 1  (100 SF) 

       Pourous Concrete Sidewalk 1  (11,058 SF) 

       Grass Pavers 1  (700 SF) 

  

Total Structures: 1,062 

 
 
The records are kept by the City in a GIS spatial database.  A map has been produced depicting BMP 
structure type and locations of inspections in 2016 and is available separately. 
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 QUESTION 5 
2016 REPORTING YEAR 

Page 1 of 4 
 

Public Education & Involvement Activities 

March 2017 (Permit Requirement S5.B.1.a and b) 

City of Spokane Valley Public Works - Stormwater Utility 
 

During the 2016 calendar year, the City of Spokane Valley had a variety of education 
and outreach efforts targeted at students and the general public.  We used community 
events, classroom education, trainings, brochures, billboards, websites, “Storm Drain 
Dan” costume and activity books, posterboards, short sketches, citizen inquiries, 
construction projects, games, and photos.  Staff from the City’s Stormwater Utility 
attended 6 outreach events in 2016.   Through the City of Spokane Valley Stormwater 
Utility, Spokane County Stormwater Utility, the Spokane Aquifer Joint Board, the Water 
on Wheels Program, the West Valley Outdoor Learning Center, the Spokane County 
Water Resources Dept and Stormwater Dept, thousands of people are hearing and 
learning about how stormwater affects the water bodies around us.   A summary of each 
event attended by City Staff is outlined below: 
 

City of Spokane Valley Stormwater Utility Events  
 
Event 1 
Title: Summit School Swale Projects 
Staff:  Clary 
Location: Summit School 
Date: 1/27/2016 
Time: 1:30pm – 2:30pm 
 
Event 2 
Title: CVSD Environmental Education,  
         5th grade 
Staff:  Clary, Spo. County Staff 
Location: Liberty Lake Regional Park 
Dates: 5/10, 5/11, 5/31 - 2016  
Time: 8am – 4:30pm 
 
Event 3 
Title: City Hall at the Mall 
Staff:  Jenkins, Phillips 
Location: Spokane Valley Mall 
Date: 5/11/2016 
Time: 10am – 2pm 
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Event 4 
Title:  Spokane County Interstate Fair – Stormwater Magic 
Staff: Stormwater Intern, Spokane Co Staff 
Location: Spokane County Fairgrounds 
Date: 9/16/2016 
Time: 2pm – 8pm 
 
Event 5 
Title: Valleyfest 
Staff: Stormwater Interns, Spo Co Water Res Staff 
Location: Centerplace Regional Event Facility 
Date: 9/24/2016 
Time: 10am – 6pm 
 
Event 6 
Title: Summit School Stormwater BMPs, 6th grade 
Staff: Clary 
Location: Summit School 
Date: 12/1/2016 
Time: 1pm – 3pm 
 

 
 
 
Spokane Aquifer Joint Board (SAJB)   
The SAJB is the leading group aimed at educating people about the Spokane-Rathdrum 
Prairie Aquifer, our sole-source aquifer that provides drinking water for over 500,000 
people in this region.  They use “Aqua Duck”, billboards, websites, attend events, 
coordinate meetings and educate many adults and children in our City about the 
importance of protecting our aquifer and the effects of stormwater pollution on the 
aquifer.   
 

                
 
 
 
Spokane County 
The Spokane County Water Resources and Stormwater Utility play a large part in our 
education and outreach program.   The Water Resources Center, located on Freya 
Street, provides touch and feel models and hands-on education on: The Spokane 
Valley-Rathdrum Prairie Aquifer, Stormwater and Wastewater systems, Spokane 
County Regional Water Reclamation Facility, and Regional water resources.  Water 
Resources has staff that leads many classroom education activities at almost every 
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elementary school within the City of Spokane Valley as well as other schools in the 
area.  Staff also monitors our aquifer constantly and work hard to keep the aquifer safe 
from pollution, including stormwater.  Staff from the County created a fantastic “Storm 
Drain Dan” activity book for kids.  The book is being passed out all over the region.   
County Stormwater staff continues to use awesome “Stormwater Plinko” and 
“Stormwater Magic” games that have been a hit with the kids wherever they take it. 
County Staff takes part in the Central Valley School District’s Environmental Camp for 
all 5th graders and Mead School Districts Outdoor Education Program.  Below is a 
summary of “Watersheds”, the Spokane Valley – Rathdrum Prairie Aquifer and 
Stormwater lesson taught every year. 

 

The students were introduced to a Watershed model that includes mountains, a flat area 

with a lake like the area around Liberty Lake, and a level area beyond, like the Spokane 

Valley.  The students sprayed water on the model to simulate precipitation and 

described what happened to the water that fell in different areas.  The different parts of 

the watershed were explained in terms of the water cycle including infiltration to the 

Spokane Valley – Rathdrum Prairie (SVRP) Aquifer.  Most of the students knew their 

drinking water comes from an aquifer.  A map of the SVRP Aquifer and the surrounding 

area showed the students the location of their watershed. 

 

The watershed model includes “streets”.  The students were asked if they knew where 

the precipitation that lands on the streets goes.  Most thought it goes to the sewer.  It 

was explained that in the Spokane Valley, where most of them live and go to school, the 

water lands on the streets (and anything else that is mobilized by the water) goes into 

storm drains and then to the SVRP Aquifer via drywells. It was pointed out that the storm 

drains and drywells do not act as filters.  The students identified potential stormwater 

contaminants and storm drain obstructers then discussed alternatives for keeping them 

out of the storm drains.  The function of grassy swales as filters was explained. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Water Resource Training Center 
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The West Valley School District Outdoor Learning Center (OLC) 

The West Valley Outdoor Learning Center is a teaching and learning facility for students 

and their teachers in grades Pre K-College.  Students spend their time learning about 

topics such as plants, wildlife, geology, water ecology, and conservation.  Through a 

partnership with the SAJB, the center staff educated many students and adults in 

watersheds, water quality, water cycles, and the aquifer, the effects of stormwater on 

our water bodies within the City of Spokane Valley.  Last year, OLC staff spoke with 

hundreds of 3rd & 5th graders, junior high and senior high students from schools in the 

West Valley School District about the importance of the aquifer, including stormwater 

and its effect on the aquifer.   

 

 
 

 



Discussion of Opportunities for  
Public Participation with SWMP Updates 
Ecology Permit Section/Paragraph:S5.B.2.a:  Opportunities Created for Public 
Participation to Develop, Implement, and Update the Stormwater Management 
Program 

The City’s Stormwater Management Program (SWMP) and annual plan continues to evolve.  The plan is 
updated annually by staff and is based on long-range needs and issues.  It includes enough details of 
existing and potential problems to ascertain the amount of resources required to make needed changes.  
With clear and succinct language, the SWMP plan works to identify issues and how problems can be 
resolved.  Public involvement and input into the elements of the SWMP and annual plan is critical to the 
success and sustainability of the City’s drainage infrastructure for protecting water quality and reducing 
risks of flooding. 

To assist with the development, implementation, and periodic updates to the City’s SWMP and annual 
plan updates, the City employs several ways for public involvement.  These include regular public 
Council meetings, and direct contact with staff via phone, internet, mail, and in-person meetings.  Staff 
and Council make it a priority to be available to discuss needs, concerns, and questions the general 
public may have regarding the City’s programs.  The City’s customer service philosophy states:   

“The staff of the City of Spokane Valley strives to provide service to our citizens 
in a respectful, knowledgeable, and welcoming manner.  Our goal is to deliver 
service that is complete, consistent and equitable to all our customers. 
  
The principles guiding our customer service philosophy are: 

• Integrity  
• Respect  
• Responsiveness “ 

In addition, the City Council and staff strives to follow the values and core beliefs, one of those beliefs 
being:   “We believe in hearing the public view.  We affirm that members of the public should be 
encouraged to speak and be heard through reasonable rules of procedure when the public business is 
being considered, thus giving elected officials the broadest perspectives from which to make decisions.”    

For a list of the City’s core values and beliefs, see 
link:  http://www.spokanevalley.org/content/6834/9135/default.aspx 

Regular Council Meetings 
The public is invited to comment at regularly scheduled City Council meetings.  These meetings normally 
start at 6:00 pm at City Hall and residents have the opportunity to provide input and comment regarding 

http://www.spokanevalley.org/content/6834/9135/default.aspx
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the City’s SWMP during the public comment period of the meetings.  In addition, the public has several 
opportunities throughout the year to comment and give input to elements of the SWMP and annual 
plan as part of the following annual Council Meeting Actions: 

1. Stormwater Capital Improvement Program Update – see pages 124-152 
link:  http://laserfiche.spokanevalley.org/WebLink8/0/doc/160389/Page30.aspx 

2. Annual Business Plan – see 
link:  http://www.spokanevalley.org/content/6834/6846/default.aspx 

3. Annual Budget – see 
link:  http://www.spokanevalley.org/content/6836/6902/7156/default.aspx 

Each action requires a minimum of three notices and meetings with the Council and the public to 
receive a final motion for approval by the Council.  Each meeting must be at least a week apart.  The 
Council and public is notified through the publication of Council Agendas, which are distributed per law. 

At the first meeting, normally staff submits an informational memo, giving the Council and public an 
early notice of what topic will be discussed at an upcoming City Council meeting.  The second meeting(s) 
generally come in the form of an administrative report, where a member of staff reviews with the 
Council and answers questions regarding proposed updates and changes.  The third meeting is generally 
a motion consideration where the Council votes on whether to approve of proposed changes and 
updates.   

Direct Contacts 
The public can participate directly with staff by giving input to the ongoing updates of the SWMP plan 
elements through in person meetings, phone, email, and the City’s online “Citizen Action Request online 
Entry System”, or “CARES”.  The public is able to participate directly through requesting actions for 
resolving existing problems, expressing interest in protecting water quality, and through specific 
questions regarding program elements such as street sweeping or storm drain cleaning. 

Problems or needs reported by citizens are either directly entered by the citizen or by staff into the 
CARES online reporting tool, and selecting under Public Works:  Illicit Discharge, Storm 
Drainage/Erosion, Street Sweeping, Landscaping Right of Ways – see 
link:  http://www.spokanevalley.org/cares.  A member of the stormwater utility staff receives these and 
will contact citizens to meet or discuss the problem or concern and are dealt with based on the type of 
issue/problem.  These problems and the discussion with citizens help to give input and direction to 
program resources and updates of the SWMP and annual program. 

http://laserfiche.spokanevalley.org/WebLink8/0/doc/160389/Page30.aspx
http://www.spokanevalley.org/content/6834/6846/default.aspx
http://www.spokanevalley.org/content/6836/6902/7156/default.aspx
http://www.spokanevalley.org/cares
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IDDE Information for the General Public 

March 2017 (Permit Requirement S5.B.3.c.vi) 

City of Spokane Valley Public Works - Stormwater Utility  
 

The City is fortunate to have many agencies, schools and non-profit groups spreading 
the word about how stormwater affects the water bodies within Spokane Valley.  They 
used a variety of tools and techniques including; webpages, classroom education, 
trainings, brochures, billboards, regional meetings, outreach programs, conferences, 
websites, “Storm Drain Dan” activity books, posterboards, short sketches, citizen 
inquiries, games, photos and community events.  A summary each group’s involvement 
is outlined below: 
 
Stormwater Utility staff interacts with public employees, the general public, and with 
businesses through a variety of ways.  City staff is aware and has been trained of the 
need to dispose of waste properly and not to dump anything into a stormdrain.  With 
that knowledge, City staff comes into contact with the public and businesses in the 
many ways and can direct people to proper waste disposal techniques.  Staff interacts 
through the following ways” 

 phone calls 

 emails 

 council meetings 

 site visits 

 development meetings 

 construction projects 

 complaint response 

 technical assistance visits 

 illicit discharge response 

 spill response 

 pre-application meetings 

 zoning meetings 

 planning meetings 

 street maintenance 

 City’s website 

 Parks programs 

 code enforcement 

 public outreach events 

 and citizen inquires 
 
In addition, when City staff is informed of an IDDE incident, an investigation is initiated.  
If those responsible are not readily known and can be communicated with to educate 
about the violation(s), then the area around where the IDDE incident or spill receives 
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door hangers that indicate that pollutants were found in a local drain and that it is 
improper to dispose of materials in the City’s storm drains. 
 
Spokane Aquifer Joint Board (SAJB)   
The SAJB is the leading group aimed at educating people about protecting the 
Spokane-Rathdrum Prairie Aquifer, the area’s sole-source aquifer that provides drinking 
water for over 500,000 people.  This group uses  a mascot “Aqua Duck”, advertises on 
billboards, updates websites, attends events, coordinates meetings and educates many 
adults and children in our City about the importance of protecting our aquifer and the 
effects that stormwater pollution can have on the aquifer.   
 
SAJB have also coordinated efforts to provide the “Spokane EnviroStars Waste 
Directory” on their website.  This website helps producers of waste to know where they 
can take what types of waste to dispose of it properly.  This helps to keep unwanted 
wastes out of the stormwater stream. 

 

Spokane County 
The Spokane County Water Resources and Stormwater Utility play a large part in the 
City’s education and outreach program.   Water Resources has staff that leads many 
classroom and event education activities at almost every elementary school within the 
City of Spokane Valley, as well as other schools in the area.  Last year, they educated 
over 5,000 students and adults.  Staff also monitors our aquifer constantly and works to 
keep the aquifer safe from pollution, including stormwater.  Staff from the County 
created a “Storm Drain Dan” activity book for kids.  The City has purchased copies and 
distributes at events with children.   

 

The West Valley School District Outdoor Learning Center (OLC) 

The West Valley Outdoor Learning Center is a teaching and learning facility for students 

and their teachers in grades Pre K-College.  Students spend their time learning about 

topics such as plants, wildlife, geology, water ecology, and conservation.  Through a 

partnership with the SAJB, the center staff educated many students and adults in 

watersheds, water quality, water cycles, and the aquifer, the effects of stormwater on 

the water bodies within the City of Spokane Valley.  Last year, OLC staff spoke with 

hundreds of 3rd & 5th graders, junior high and senior high students from schools in the 

West Valley School District about the importance of the aquifer, including stormwater 

and its effect on the aquifer.   

 

Idaho Washington Aquifer Collaborative (IWAC) 

The purpose of the Idaho Washington Aquifer Collaborative (IWAC) is to work together 

to maintain and/or enhance water quality and quantity for present and future 

generations by developing management strategies which benefit the Spokane Valley 

Rathdrum Prairie Aquifer  and the Spokane River region.  IWAC facilitates regional 

dialogues and studies that result in recommendations for policy directions and shared 

stewardship of the Aquifer and the Spokane River, in a collaborative manner. 
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Household Hazardous Waste Webpages 

The City has deployed a webpage on how to recycle household hazardous wastes for 

free at the Spokane Valley University Transfer Station.  This service is provided by 

contract to the residents of the City by Sunshine Disposal and Recycling. 

 

Waste Management 

Waste Management is responsible to remove just about any kind of waste from homes 

and businesses within Spokane Valley.  Waste Management’s trucks and staff provide 

waste pickup, recycling services, yard waste pickup, bulk waste pickup, hazardous 

waste pickup, and food and organic waste pickup.  The company always encourages 

their patrons to “THINK GREEN”.  They offer the best way for citizens and business to 

dispose of waste rather than dumping it in City stormdrains! 

 

Central Valley 5th Grade Outdoor Environmental Program 

Every 5th grader within the Central Valley participates in this one day event.  Each 

school is given a day to attend the field trip at Liberty Lake County Park.  The students 

are taught about the great outdoors, the importance of forests, rivers and lakes, where 

their drinking water comes from, a lesson in stormwater, and ways to protect water 

quality. 

 

Spokane Regional Health District 

Urban Waters Initiative 

Technical assistance visits are offered without charge to small quantity generators of 

hazardous waste including businesses, schools, and government entities to prevent 

pollution. Waste handling practices are evaluated for regulatory compliance and to offer 

new and best management practices for improvement. The following practices are 

evaluated by specialists during business visits: 

 Generation and pretreatment of wastewater 

 Management of wash water 

 Waste disposal and recycling 

 Spill prevention 

 Outdoor maintenance practices 

 Outdoor storage practices for products and waste 

 Fueling operations 

 

Washington State Dept of Ecology  

Urban Waters Initiative 
A team of Ecology scientists, technical staff, and specialists from the Spokane Regional 
Health District are sampling water and visiting businesses along the river to identify 

http://www.ecy.wa.gov/urbanwaters/index.html
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sources of toxic chemicals that affect the river.  Reports that track sources may be 
found on the Urban Waters website.   
 
Ecology also has staff that deals with businesses in Spokane Valley whether through 
enforcement of regulations or through technical site visits.  Through Ecology’s many 
environmental programs, businesses are learning how to properly dispose of 
waste/sediment in an effort to protect our aquifer and local water bodies.  Some of 
Ecology’s programs include: 
 

 Hazardous Waste & Toxics Reduction 

 Water Quality 

 Industrial and Construction Stormwater Permits 

 Underground Injection Control 
 
EnviroStars 
EnviroStars is a voluntary program offered to local small businesses. The program 

certifies businesses having practices and policies in place demonstrating proper 

management & reduction of hazardous and other waste.  The certification includes 

proper stormwater management practices. EnviroStars Spokane is a unique partnership 

between agencies and non-profits that provides certified businesses with public 

recognition & advertising.  Currently, Spokane Valley has 18 EnviroStar certified 

business. 
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Legislative 
Agenda 
Each year, the Council adopts a 
Legislative Agenda outlining its 

priorities when advocating for 
Spokane Valley at the state level.  

The 2016 priorities are: 

 Identifying future funding 

opportunities for the Barker 

Road/BNSF Grade Separation 
project. 

 Additional authority to recoup 

Code Enforcement costs. 
(Accomplished!) 

 Supporting the Association of 

Washington Cities’ legislative 
agenda that serves the best 

interests of Spokane Valley. 

Did You Know? 

Less than one-tenth of the 8.7 

percent sales tax paid on purchases in 

Spokane Valley comes to the City. 

QuickFacts 

At its first meeting of the 

new year, Spokane Valley’s 
City Council selected Rod Hig-

gins to serve as Mayor, tapped 
Arne Woodard for a second 

term as Deputy Mayor, 

watched Dean Grafos take his 
second Oath of Office, and 

welcomed new Councilmember 
Sam Wood.   

Rod Higgins was selected 
by his fellow Councilmembers 

to serve as the Mayor for 2016 

and 2017.  He joined the City 
Council in 2013 when a coin 

toss broke the tie between him 
and another candidate to fill a 

vacancy on the Council.  He 

then won election to the Coun-
cil for a four-year term 

through the end of 2017.  
Mayor Higgins is a retired di-

rector of the International So-
ciety of Mine Professionals.  He 

2016-2017 City Council (L to R):  Councilmembers Sam Wood and Dean Grafos, Deputy Mayor Arne Woodard, 
Mayor Rod Higgins, and Councilmembers Ed Pace and Chuck Hafner.  Not pictured is Councilmember Pro Tem 
Bill Gothmann, who is temporarily filling in for Bill Bates.  

Meet Your 2016-2017 City Council 

holds a B.S. Degree in Finance 

from the University of Idaho. 
Arne Woodard will serve as 

Deputy Mayor for 2016 and 
2017.  Owner of a real estate 

investment firm, Mr. Woodard 

has served on the City Council 
since 2011 when he was ap-

pointed to fill an interim posi-
tion on the Council.  He was 

subsequently elected in 2011 

(Continued on page 4) 
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Restaurant Regulatory Roadmap 
Helps Restaurant Startups   

Opening a restaurant in Spokane Valley just got a little easier with 

the newly launched Restaurant Regulatory Roadmap program.  
Developed in partnership with the Washington State Department of 

Commerce and other cities, the program helps restauranteurs navigate 
their way through the permitting and licensing process from planning to 

grand opening!  

If you or someone you know is interested in bringing a new and 
unique restaurant to Spokane Valley, go to www.spokanevalley.org/

restaurants, or contact the Spokane Valley Community and Economic 
Development Department at 509-720-5240 or 

economicdevelopment@spokanevalley.org. 

Reducing False Alarms 
False alarms are expensive for Spokane Valley community members.  

The expense isn’t just in terms of taxpayer dollars spent on time and 
resources each time a police officer responds to an alarm that turns out 

to be false, and then must wait until a responsible party arrives to en-
sure the property is secured.  False alarms are also expensive in terms 

of community safety when those officers and resources are not available 

for response to genuine public safety needs. 
To help minimize the number of false alarms and recover the costs 

of responding to them, the City of Spokane Valley implemented a False 
Alarm Reduction Program in 2010.  The program applies only to moni-

tored property security alarm systems.  It does not apply to personal 
safety alarms, car alarms or fire alarms. 

Since the False Alarm Reduction Program was implemented, the rate 

of false alarms has been reduced by 24 percent.   
The program requires that those who wish to receive police re-

sponse to alarm activations register their alarm systems with the False 
Alarm Reduction Unit and pay an annual registration fee.  Those who 

prefer to not receive police response to alarm activations must complete 

and submit a signed “opt-out” form. 
For those who choose to “opt-out” of police response for 

alarm activations, if there is other audio, visual, or eyewitness 
evidence indicating a crime is in progress or criminal activity is 
occurring at the alarm site, police will respond. 

Any time police are dispatched to the location of an alarm that turns 
out to be false, the alarm system owner is charged a false alarm fee 

that is intended to help our police department recover the cost of re-
sponding.  This places responsibility for the cost of false alarm response 

squarely upon the shoulders of those few who use the service, and 
avoids penalizing the majority of citizens who don’t use the service. 

For more information, to register your alarm system, or to “opt-out,” 

call our False Alarm Reduction Unit (operated by Public Safety Corpora-
tion/Cry Wolf) toll-free at 1-877-314-1891 or go online to 

www.spokanevalley.org/AlarmRegistration. 

False Alarm Program Fees Reduced 
As part of the City’s commitment to keeping the costs of govern-

ment services low, the City of Spokane Valley periodically reviews con-
tracts to ensure services delivered and fees are appropriate.  As a re-

sult, some 2016 False Alarm Reduction program fees have been re-
duced.  

While initial registration fees will remain the same at $25 for resi-

dences and $35 for businesses, annual registration renewal fees have 
been standardized to $15 for residences and $25 for businesses. 

In addition, false alarm cost recovery fees have been reduced, and 
the false alarm charge appeal fee has been eliminated.  See the chart 

above for details. 

Pet Licensing Today 

By Nancy Hill, SCRAPS Regional Director 
     A license just might be the most important gift that you will ever 
purchase for your pet.  A pet license is more than a small metal tag – it 

is a phone call home if your pet is ever lost and will instantly identify 

your pet as a family member.  Most pets in our community are not 
licensed and if lost do not always find their way back home.  Licensed 

animals are more readily returned to their owners and help to reduce 
the number of stray, homeless, abused and abandoned animals housed 

at the SCRAPS Regional Animal Shelter.   
     Many licensed pets are reunited with their owners without even 

coming to the shelter.  SCRAPS Animal Protection Officers can look up 

pet licenses 24/7 with the help of their mobile computers and can 
quickly reunite lost pets with their owners!  Those licensed pets that do 

arrive at the shelter generally go home with their owners within the first 
24 hours of impoundment.   

SCRAPS has an added benefit for purchasing a pet license.  If your 

pet is not currently neutered or spayed and you purchase a license you 
are eligible for valuable dollars off coupon that may be applied towards 

the sterilization of your pet – greatly reducing the cost.  Please spay 
and neuter your pets, everyone in the community benefits.  

I urge everyone in our community to take pet licensing seriously.  
Remember a pet license is your pet’s phone call home and it’s 

also the law.  Owners of unlicensed pets may receive a $200 fine.  

Please contact SCRAPS and find out how to get your pet licensed today!  
You may call 477-2532, visit us at www.spokanecounty.org/scraps or 

stop by the shelter located at 6815 E. Trent Ave in Spokane Valley. 

Street Sweeping Under Way 
Help crews efficiently and effectively complete street sweeping to 

keep storm drains clear by keeping vehicles, trailers and portable bas-
ketball hoops out of the roadways during daytime workday hours. 

Street  

Sweeping 

Helps Keep 

Storm Drains 

Flowing! 

http://www.spokanevalley.org/restaurants
http://www.spokanevalley.org/restaurants
mailto:economicdevelopment@spokanevalley.org
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New City Hall 
Project Updates 
Get facts about the new City 
Hall, read the latest weekly 

update, and see daily photos and 
time-delay video of construction 

at the project site.  Go online to 
spokanevalley.org/CityHall. 

Saving on Road 
Improvement 
Projects 
About 70 percent of the total 
spent on road improvements this 

year is paid by grants that help 

bring your state and federal 
taxes back to directly benefit our 

community.  Read more about 
this year’s road improvement 

projects in “Keeping Up Our 

Roads” at right. 

QuickFacts Collier, Haley 
and Munch 
Join Council 

Mayor’s 
Corner 

with Mayor 
Rod Higgins 

No doubt 

you’ve noticed the garden of 
steel girders that has sprung 

up on the property at the 
southeast corner of Sprague 

and Dartmouth.  You proba-
bly already know that’s the 

site of Spokane Valley’s new 

City Hall.  Our City Hall will 
serve as an anchor for a com-

munity area to attract new 
businesses and features to 

that area. This will serve to 

enhance an economic resur-
rection that is already taking 

place there.  
Our new City Hall is pro-

gressing on schedule with its 
roof projected to be in place 

before winter so that work 

(Continued on page 4) 

With the appointments of 

Caleb Collier, Pam Haley, and Mike Munch, the City 
Council is back up to a full dais.  

Collier was appointed to fill the vacancy in Position 2 on the 
Council.  He is a postman with the United States Postal Service.  He 

includes history and politics among his interests, and notes his skills 

in leadership and teamwork acquired while serving in the United 
States Marine Corps.  He holds a bachelor’s degree in history. 

Appointed to fill the vacancy in Position 5, Haley is a small 

(Continued on page 3) 

Keeping our roadways in good condition for our community 

members, businesses and visitors is a top priority for the City of 
Spokane Valley.  To help keep traffic flowing smoothly and safely, 

eleven projects to help improve transportation in Spokane Valley 
are currently under way or have been completed during the 2016 

construction season.  Read on for brief overviews of each project. 

(Continued on page 3) 

Keeping Up Our Roads  

Collier 
Haley 

Munch 
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Swales are an important part of Spokane Valley’s stormwater 

management system.  Swales drain stormwater from the roadway, 
minimizing flooding and limiting potential damage to roads and pri-

vate property.  Swales also help filter pollutants from stormwater 
before it reaches the aquifer, our sole source of drinking water. 

All swales need regular maintenance.  Taking good care of the 

swale adjacent to your property is the best way to avoid costly re-
pair or renovation and help keep stormwater fees low.  Here are a 

few tips for keeping swales working as they should:   
 Keep grass in the swale regularly mowed. 

 Periodically core-aerate grass in the swale to help break up any 

silt that has washed in.  Aeration promotes healthy grass and 

roots and facilitates infiltration.  Be sure to sweep or rake out 

core plugs from the bottom of swales to help it drain. 
 Make sure curb inlets are not blocked with built-up grass, sedi-

ment, or debris. Sod should be about two inches lower than the 

curb inlet so stormwater 
can flow freely from the 

street into the swale.   

 If the swale includes a 

drywell or culvert to col-
lect overflow, keep the 

inlets cleared of accumu-
lations and debris.   

 Over-irrigating your lawn 

can cause standing water 

in the swale.  Be sure to 
apply only the amount of 

water needed to keep 

your lawn healthy. 
You can have a big impact 

on how well the stormwater 
swales function if you do a 

little swale maintenance at 
the same time you do your 

regular yard work.   

The friendly staff of Spokane Valley’s Stormwater Division are 
always happy to answer any questions you may have about swales 

and stormwater drainage.  Just call 509-720-5008 or email  
llatiolais@spokanevalley.org.   

Swales like the one shown above are de-
signed to slow stormwater runoff from 
the roadway and help filter out pollutants 
before it reaches the aquifer.  To work 
properly, roadside swales adjacent to 
your property may require some minimal 
maintenance on your part. 

Swale Maintenance Tips 

Get notifications by 
phone when an emer-
gency affects your area.  
Go to www.gsem.us/ 
and select the Alert 
Spokane link to register 
your phone numbers 
now. 

Comprehensive 
Plan Update  
Open House  
      Spokane Valley property owners, 

residents, businesses and others inter-
ested in the city’s growth and develop-

ment are invited to an Open House to 
learn more about the update to Spo-

kane Valley’s Comprehensive Plan.  

The event will be held on Thursday, 
September 8, 2016 from 6:00pm to 

8:00pm at CenterPlace Regional Event 
Center, 2426 N. Discovery Place.  

Community members have already participated in four meet-
ings, sharing their input to help shape the update to this important 

document that expresses their vision for the future of the city.  The 

Comprehensive Plan guides the way the city will grow, identifying 
how and where properties may develop or redevelop in support of 

livable neighborhoods and successful economic development, and 
allowing for infrastructure such as parks and open spaces, utilities, 

roadways and other elements critical for successful growth.   

Under way since late 2014, this periodic update required by the 
Washington State Growth Management Act provides a means for 

the community to address changing conditions and preferences, 
and adjust the Comprehensive Plan and development regulations 

accordingly.   
More information on the update process is available online at 

spokanevalley.org/CP or by calling 509-720-5240.   

NOTE:  Individuals planning to attend the Open House who require 
special assistance to accommodate physical, hearing, or other im-
pairments may contact the Community and Economic Development 
Department at the email address or phone number shown above as 
soon as possible so that arrangements may be made. 

see what requirements may apply.   

 Remember to keep noise levels to a minimum, especially be-

tween the hours of 10:00pm and 7:00am.   
 Avoid accumulation of unused building and construction materi-

als and other flammables. 

 Be sure your project doesn’t cause unnecessary or harmful 

smoke, soot, fumes, gases, or offensive odors. 

 Keep your work area safe by covering and marking 

holes, pits or excavations. 
Disposal of Refuse and Recycling 

 Regularly dispose of garbage, castoffs and recycling 

to help keep your home safer, avoid attracting pests, 

and eliminate fire hazards.   
 Remove refrigerator/freezer doors before storing or 

discarding appropriately. 

 When it’s time to toss household hazardous wastes 

such as fertilizers, paints, solvents, oil and other harmful 
materials, be sure to recycle unused portions or dispose 

of them properly.   

 The Spokane Valley University Road Transfer Station 

at 2405 N. University is open seven days a week from 
7:30am to 5:00pm (except holidays) to accept your household 

waste, yard waste/clean green, sorted recyclables, construc-

tion/demolition waste, and moderate risk household hazardous 
waste.  Find a listing of acceptable materials and rates by call-

ing 509-924-5678 or at spokanevalley.org/SolidWaste under 
the Transfer Station tab. 
Hopefully, you’ve found a few tips above that will help you 

check off the chores on your “To-Do” list so you can turn your at-

tention to having fun.  (If you need a few ideas, read the article on 

the next page about the Fall/Winter Recreation Guide.) 

Tips for Your  
End-of-Summer Projects 

As the hot days of summer cool down, it’s a great time to do 

some household maintenance and improvement in 
preparation for fall and winter.  Here are a few helpful 

tips to keep in mind as you work on your end-of-
summer “To Do” list.   

Yard/Landscaping 

 Trim trees and shrubbery so they don’t overgrow 

your property or obstruct or hinder drivers’ views of 
traffic or traffic signs/devices.  Keep tree limbs and 

branches trimmed to eight or more feet above pub-
lic walkways/sidewalks and 14 or more feet above 

public streets.  

 Keep leaves and other debris from your yard out of 

the right-of-way and away from storm drains. 
 Eliminate noxious weeds or toxic vegetation.  

 Minimize dust when working in soils.  

 Avoid pooling water that may stagnate and allow 

mosquitoes, flies or other insects to multiply.   
Home Maintenance/Improvement 

 Before beginning remodeling, construction or demolition, be 

sure to check with the City of Spokane Valley Permit Center to 
see what permits may be required.  Helpful staff members are 

available any time between 8:00am and 5:00pm, Monday 

through Friday (except holidays) to answer your questions and 
help you apply for any permits you may need. Just call 509-720

-5240 or stop by the Permit Center at 11707 E. Sprague Ave-
nue, Suite 108.   

 If you’re considering a new fence, contact the Permit Center 

Visit Us at Valleyfest 
       Be sure to stop by and visit our booth at Valleyfest on Satur-

day, September 24 from 10:00am to 6:00pm at Mirabeau Meadows 
Park.  We’ll be there with information about the new City Hall, up-

coming road improvement projects, 
Fall/Winter recreation programs, and 

much more.  We’ll be at the Hearts of 

Gold parade on Friday night, too.  
Hope to see you there! 

Remember to call 811 and re-
quest utility location services 
before digging, excavating, 
trenching or removing trees. 

Or, pass it along  
and  

share the news! 



 

 

 

    Illicit Discharge 
    Door Hanger 

 

 

 

  

 

 

The following pollutants were found in a 

stormdrain or on a street near you: 
o Motor Oil 

o Oil filters 

o Automotive Fluids 

o Paint 

o Solvent/degreaser 

o Cooking grease 

o Detergent 

o Concrete/ Mortar waste 

o Pet waste 

o Yard waste 

o Excessive dirt and gravel 

o Trash 

o Construction debris 

o Pesticides and fertilizers 

o Chemicals 

 

We need your help – 
Please help protect our aquifer and our stormdrains. 

If the pollutants came from you, please find another 

way to dispose of them. Thanks for your cooperation. 

 

Report pollutant discharges to the street or storm drain 
system by calling the City of Spokane Valley’s Stormwater 

Hotline: 

688-0321 
http://www.spokanevalley.org (Report a Problem) 

or call 921-0000 (City Hall) 
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For information, contact:  Carolbelle Branch, PIO 

City of Spokane Valley 

11707 E. Sprague Ave., Suite 106 

Spokane Valley, WA  99206 

509-720-5411 

Fax 509-921-1008 

Email:  cbranch@spokanevalley.org 

 

MEDIA RELEASE 

For immediate release 

September 30, 2016 

 

Help Keep Leaves from Clogging Storm Drains 

 

SPOKANE VALLEY, WA ---Beautiful colors are ahead now that fall is here and all too soon those beautiful 

leaves will be falling from the trees.  In addition to cluttering up your yard and clogging your gutters, those 

same leaves that can be so enjoyable can clog storm drains and cause pooling water that damages roadways, 

creates a driving hazard, and may flood adjacent properties.  Wet leaves can also make sidewalks and roadways 

slippery for pedestrians and vehicles. 

So how can you help avoid all those problems?  By keeping leaves and debris from your yard out of the 

street, off the public sidewalk, and away from storm drains.  Fortunately, the City of Spokane Valley 

Stormwater Division has some tips to help you not only manage all those leaves, but can make your lawn and 

garden healthier:   

 If you prefer to remove leaves, raking frequently helps your grass get needed sunlight and oxygen. 

 Bag up those leaves and take them to the Spokane Valley University Road Transfer Station at 2405 

N. University Road.  Find information and disposal rates at www.spokanevalley.org/solidwaste by 

selecting the “Yard Waste/Organics” link, or by calling 509-924-5678.  

 Another option is to mow over dry leaves using a mulching blade on your mower and leave them in 

place to provide nutrients for your lawn.   

 Pile leaves on bare areas in vegetable gardens and flower beds, or around the base of trees.  Spray 

with a little water to help generate topsoil that can absorb more water next year and reduce watering 

needs. 

mailto:cbranch@spokanevalley.org
http://www.spokanevalley.org/solidwaste
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 Learn how easy it is to turn leaves and debris into organic compost that can provide nutrients for 

healthier trees, lawns and gardens.  Find more information on composting, as well as opportunities 

for training to become a Master Composter, at www.spokanecounty.org/2024/Master-Composter-

Program. There are a limited number of training openings available to Spokane Valley residents so 

be sure and visit the website soon.  

If you try one or more of these tips when leaves start falling in your yard, you’ll not only help keep 

storm drains flowing, avoid damage from pooling water, and contribute to safer streets and sidewalks, you can 

tidy your yard while getting a head start on next year’s growing season.   

For more information, visit www.spokanevalley.org/stormwater or call 509-720-5008.   

 

### 

 

http://www.spokanecounty.org/2024/Master-Composter-Program
http://www.spokanecounty.org/2024/Master-Composter-Program
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For information, contact:  Carolbelle Branch, PIO 

City of Spokane Valley 

11707 E. Sprague Ave., Suite 106 

Spokane Valley, WA  99206 

509-720-5411 

Fax 509-921-1008 

Email:  cbranch@spokanevalley.org 

 

MEDIA RELEASE 

For immediate release 

February 16, 2016 

 

Street Sweeping Under Way in Spokane Valley 

 

SPOKANE VALLEY, WA --- Street sweeping in Spokane Valley gets under way this week as crews begin 

cleaning arterials in the city.  Drivers should be alert for the slow moving vehicles during daylight hours over 

the next couple of weeks, and should use appropriate caution when passing. 

Although clean streets are one of the welcome side effects, the real purpose of street sweeping is to clear 

dirt and debris that could clog the stormwater drainage system.  If the system’s drywells become clogged, water 

can’t drain off the roadway.  Standing water not only poses a driving hazard, it can accelerate deterioration of 

the roadway, resulting in significant cost to reconstruct the damaged areas.  In severe cases, standing water can 

result in damage to adjacent properties.   

 The City’s investment in street sweeping is more cost-effective than vacuuming debris out of the 

drywells where it has accumulated.  It’s also less expensive than replacing drywells that have become so 

clogged that they no longer function. 

Another benefit to street sweeping is cleaner air:  Sweeping removes excess dust and dirt that can get 

blown into the air by wind and passing vehicles, helping minimize health risks from breathing airborne 

particulates.   

Pedestrians, bicyclists and those using wheeled mobility devices also benefit from less dirt and gravel on 

sidewalks and in bike lanes. 

 Regular sweeping of arterials will continue into fall.  Residential spring street sweeping will be 

announced at a later date.   

mailto:cbranch@spokanevalley.org
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The cost of street sweeping is funded primarily by the City’s Stormwater Fund and supplemented by the 

Street Fund.    

More information is available on the City’s website at www.spokanevalley.org/StreetMaintenance or by 

calling 509-921-1000. 

 

### 

http://www.spokanevalley.org/StreetMaintenance
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For information, contact:  Carolbelle Branch, PIO 

City of Spokane Valley 

11707 E. Sprague Ave., Suite 106 

Spokane Valley, WA  99206 

509-720-5411 

Fax 509-921-1008 
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MEDIA RELEASE 

For immediate release 

October 20, 2016 

 

Annual Fall Street Sweeping Begins 

 

SPOKANE VALLEY, WA --- Spokane Valley community members can expect to see street sweeping 

vehicles throughout the city as the annual fall street sweeping gets under way. Street sweeping trucks will be 

removing dirt and debris from roadways on weekdays between the hours of 7:00am and 5:00pm.  

Street sweeping helps prevent clogging of stormwater drainage systems. If drains become clogged, 

pooled water at the clogged drains can pose a driving hazard. The street sweeping program also helps prevent 

deterioration of roadways due to standing water, and helps improve air quality by removing excess dust and dirt 

that can get blown into the air by passing vehicles and breezes. 

Please remember to keep leaves and other debris out of the public right of way. There are a variety of 

options for handling yard waste on site, including mulching, composting, and leaving lawn clippings in place to 

help nourish new growth. Other options include hauling to the Spokane Valley University Road Transfer 

Station at 2405 N. University Road, or disposing in yard and food waste containers available to curbside solid 

waste pickup subscribers. 

To help crews efficiently and effectively complete fall street sweeping, please keep vehicles, trailers and 

portable basketball hoops out of the right of way.  It’s also important to trim vegetation away from curbing and 

out of the right of way, and to trim overhanging branches to at least 14 feet above the public street.   

 Information about the City’s Street Sweeping Plan is available in the City of Spokane Valley website at 

www.spokanevalley.org/streetmaintenance.  Information and options for handling yard waste is also available 

on the City of Spokane Valley website at www.spokanevalley.org/solidwaste.  For those without internet 

access, contact 509-720-5008 for more information. 

mailto:cbranch@spokanevalley.org
http://www.spokanevalley.org/streetmaintenance
http://www.spokanevalley.org/solidwaste
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Only Rain in the Drain 
What!?!  Why?  

As rain or snowmelt flows over the ground, it can pick 
up  and deposit debris, chemicals, dirt and other       
pollutants into a storm drain or waterbody.  Anything 
that enters a storm drain is discharged into the water 
we use for swimming, fishing, and drinking.   

So – what’s the big deal? 
Pollutants in rainwater: 

 Cost everyone money to clean up. 

 Impact our future use of waterbodies and 
our way of life. 

 Plug storm drain systems causing property 
flooding and damage. 

We need your help! 
Help us keep your fees low and water quality  
protected by following these guidelines. 

 Use pesticides and fertilizers sparingly. 

 Repair auto leaks. 

 Dispose of household hazardous waste, used auto 
fluids (antifreeze, oil, etc.) and batteries at       
designated collection or recycling locations. 

 Clean up after your pet. 

 Use a commercial car wash or wash your car on a 
lawn or other unpaved surface. 

 Sweep up and properly dispose of yard  and    
construction debris like concrete and mortar. 

 Compost or recycle yard waste when possible. 

 Clean paint brushes in a sink, not outdoors. 

 Properly dispose of excess paints through a 
household hazardous waste collection program. 
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Read more on our website at 
www.spokanevalley.org on the  

Stormwater Page under  
Public Works Department. 

If you see these pollutants in public 
streets or storm drains, 
Call 921-1000 to report. 

Motor Oil 

Oil filters 

Antifreeze/transmission fluid 

Paint 

Solvent/degreaser 

Cooking grease 

Detergent 

Home improvement waste 
(concrete, mortar) 

Pet waste 

Yard waste (leaves, grass, mulch) 

Excessive dirt and gravel 

Trash 

Construction debris 

Pesticides and fertilizers 

Read more on our website at 
www.spokanevalley.org on the  

Stormwater Page under  
Public Works Department. 

If you see these pollutants in public 
streets or storm drains, 
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SEPTEMBER  18  -  FRIDAY 
 
The Inland Empire Railway Historical Society’s Museum will be open from 10:00 a.m. to 7:00 p.m.  The following breeds are here in 
the Open Cattle Department - Angus, Charolais, Miniature Hereford, Simmental, Shorthorn, and Tarentaise.  Additionally, this year the 
Poultry was moved to the first half of the Fair so there will not be any poultry exhibits during the remainder of the fair.  The Travelin’ Opry, 
Magician Jeff Evans, and Magician Steve “The Pretty Good” will be strolling the grounds providing entertainment from 11 a.m. to 8 p.m. 
 
8:00 a.m. Open Goat Judging Goat Barn 
 Open Beef Cattle Exhibitor’s Meeting Beef / Dairy Barn 
8:30 a.m. Gates Open All 
 Llama Walking Fleece Judging Llama Barn 
9:00 a.m. Creature Feature Judging (Adult) Agriculture Building A 
9:30 a.m. Blacksmith Demonstration (until 6 p.m.) Steam and Gas Area 
10:00 a.m. Exhibit Buildings Open All 
 Sweet Bread Dough Making Demonstration Steam and Gas Area 
 Windmill Demonstration (all day if windy) Steam and Gas Area 
 Wheat Grinding Demonstration (until 5 p.m.) Steam and Gas Area 
 Rope Making Demonstration (until Noon) Steam and Gas Area 
 General Store Opens Steam and Gas Area 
 Farm Animal Experience Opens South Lawn 
 Open Class Beef Judging  (Miniature Hereford) Beef / Dairy Barn 
 NEWDGA Goat Show Judging Goat Barn 
 Open Class Sheep Judging Sheep Barn 
 Youth Horse Showmanship Classes Horse Arena 
10:30 a.m. Butter Churning Demonstration Steam and Gas Area 
 Dynamometer Demo (testing HP of tractors) Steam and Gas Area 
11:30 a.m. Racing Pigs North Lawn 
Noon Kiddyland Carnival Opens South Lawn 
12:15 p.m. Carlee Willard / Vocalist North Stage 
1:00 p.m. Open Class Beef Judging (Angus) Beef / Dairy Barn 
 Antique Tractor Pulls Steam and Gas Area 
 Rope Making Demonstration (until 5 p.m.) Steam and Gas Area 
 Spokane Falls Needlework Guild Demo Home Arts Area (Bay 3) 
 Kids’ Mutton Bustin’  North of Grandstand 
1:30 p.m. Sunday Speedtrap North Stage 
 Butter Churning Demonstration Steam and Gas Area 
2:00 p.m. Racing Pigs North Lawn 
 Youth Horse Trail Class (until 5:00 p.m.) Horse Arena 
2:30 p.m. Kids’ Mutton Bustin’  North of Grandstand 
2:45 p.m. Musha Marimba North Stage 
3:00 p.m. Open Class Beef Judging (Charolais) Beef / Dairy Barn 
 Storm Water Magic by County Stormwater and Water Resources Enviro-Zone (Bay 3) 
 Butler Amusements Main Carnival Opens Main Lawn 
4:00 p.m. Racing Pigs North Lawn 
 Storm Water Magic by County Stormwater and Water Resources Enviro-Zone (Bay 3) 
 Steve “The Pretty Good” / Comedy Magic North Stage 
4:30 p.m. Kids’ Mutton Bustin’  North of Grandstand 
5:00 p.m. Midnight Run Band North Stage 
 Storm Water Magic by County Stormwater and Water Resources Enviro-Zone (Bay 3) 
6:00 p.m. Storm Water Magic by County Stormwater and Water Resources Enviro-Zone (Bay 3) 
6:15 p.m. Mark Yuzuik / Hypnotist North Stage 
 Kids’ Mutton Bustin’ North of Grandstand 
7:00 p.m. Pacific Pro Pulling Series Truck / Tractor Pulls  Grandstand Arena 
 Racing Pigs North Lawn 
7:30 p.m. Midnight Run Band North Stage 
8:45 p.m. Mark Yuzuik / Hypnotist North Stage 
10:00 p.m. Out Buildings, Bays 3 and 4, Outside Commercial Booths Close All 
10:30 p.m. Bay 1 and Bay 2 Close Commercial Buildings 
   
 *Sign Language interpreters will be available  
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STORMWATER 
POLLUTION PREVENTION 

TRAINING 
 
  



“ONLY RAIN IN THE DRAIN” 
What!?!  Why?  
As rain or snowmelt flows over the ground, 

it can pick up  and deposit debris, 
chemicals, dirt and other pollutants into a 
storm drain or waterbody.  Anything that 
enters a storm drain may discharge to 
water we use for swimming, fishing, and 
drinking.  

 
 

 
 
 
 

 
 

 
 

Drywall mortar 

Debris Paint 

RV waste 



“ONLY RAIN IN THE DRAIN” 

So – what’s the big deal? 
Pollutants in rainwater: 

 Cost everyone money to clean up. 
 Impact our future use of waterbodies and our way 

of life. 
 Plug storm drain systems causing property flooding 

and damage. 

 

Solvents Excessive Gravel 

Diesel fuel spill cleanup 

Plugging stormdrain 



“ONLY RAIN IN THE DRAIN” 
If you see these pollutants or anything other than 

water going into a storm drain… (continued on next slide) 

 Home improvement waste (concrete, mortar) 
 Yard waste (leaves, grass, mulch) 
 Antifreeze/transmission fluid 
 Excessive dirt and gravel 
 Pesticides and fertilizers 

 Construction debris 
 Solvent/degreaser 
 Cooking grease 

 Pet waste 
 Motor Oil 
 Oil filters 
 Detergent 

 Paint 
 Trash 
 Fuel 

Concrete waste 

Chemicals 

Excessive dirt 

Automotive fluids 



“ONLY RAIN IN THE DRAIN” 

   …Call Public Works…  
 Aaron Clary 720-5005 
 Art Jenkins 720-5018 
 Chad Phillips720-5013 
 Laurie  Latiolais720-5008 

 …and your Stormwater Staff will get to the 
bottom of it!  Thanks for your help! 

Gasoline spill cleanup 
 

Cooking Waste 
 

Trash 



















 
 

 

APPENDIX C 

 



11/8/2016

2016 2017 Difference Between
As As Proposed 2016 and 2017

Adopted Amendment Amended Budget $ %

CITY OF SPOKANE VALLEY, WA
2017 Budget

ENTERPRISE FUNDS  
#402 - STORMWATER FUND
RECURRING ACTIVITY
Revenues

Stormwater Management Fees 1,870,000 0 1,870,000 1,860,000 (10,000) (0.53%)
Investment Interest 1,500 0 1,500 2,500 1,000 66.67%

   Total Recurring Revenues 1,871,500 0 1,871,500 1,862,500 (9,000) (0.48%)

Expenditures
Wages / Benefits / Payroll Taxes 514,132 0 514,132 546,421 32,289 6.28%
Supplies 15,900 0 15,900 15,425 (475) (2.99%)
Services & Charges 1,113,683 0 1,113,683 1,111,076 (2,607) (0.23%)
Intergovernmental Payments 67,000 0 67,000 50,000 (17,000) (25.37%)
Vehicle rentals - #501 11,000 0 11,000 12,750 1,750 15.91%
Transfers out - #001 13,400 0 13,400 13,400 0 0.00%

   Total Recurring Expenditures 1,735,115 0 1,735,115 1,749,072 13,957 0.80%

Recurring Revenues Over (Under)
Recurring Expenditures 136,385 0 136,385 113,428

NONRECURRING ACTIVITY
Revenues

Grant Proceeds 0 175,000 175,000 210,000 35,000 20.00%
FEMA Grant Proceeds - Windstorm 0 48,800 48,800 0 (48,800) (100.00%)
Miscellaneous 0 0 0 0 0 0.00%

   Total Nonrecurring Revenues 0 223,800 223,800 210,000 (13,800) (6.17%)

Expenditures
Capital - various projects 500,000 (348,900) 151,100 450,000 298,900 197.82%
Effectiveness study 0 175,000 175,000 210,000 35,000 20.00%
Watershed studies 0 0 0 50,000 50,000 0.00%
Storm-related sweeping 0 50,000 50,000 0 (50,000) (100.00%)
Maintenance facility storage unit 5,000 0 5,000 0 (5,000) (100.00%)

   Total Nonrecurring Expenditures 505,000 (123,900) 381,100 710,000 328,900 86.30%

Nonrecurring Revenues Over (Under)
Nonrecurring Expenditures (505,000) 347,700 (157,300) (500,000)

Excess (Deficit) of Total Revenues
Over (Under) Total Expenditures (368,615) 347,700 (20,915) (386,572)

Beginning working capital 1,896,925 1,896,925 1,876,010
Ending working capital 1,528,310 1,876,010 1,489,438

Stormwater Fund Summary
Total revenues 1,871,500 223,800 2,095,300 2,072,500
Total expenditures 2,240,115 (123,900) 2,116,215 2,459,072
Excess (Deficit) of Total Revenues

Over (Under) Total Expenditures (368,615) 347,700 (20,915) (386,572)
Beginning unrestricted fund balance 1,896,925 1,896,925 1,876,010
Ending unrestricted fund balance 1,528,310 1,876,010 1,489,438
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CITY OF SPOKANE VALLEY, WA
2017 Budget

ENTERPRISE FUNDS - continued
#403 - AQUIFER PROTECTION AREA
Revenues

Spokane County 500,000 (100,000) 400,000 460,000 60,000 15.00%
Grant DOE - Broadway SD Retrofit 0 0 0 0 0 0.00%
Grant DOE - Sprague Park to University LID 1,500,000 (1,500,000) 0 0 0 0.00%

   Total revenues 2,000,000 (1,600,000) 400,000 460,000 60,000 15.00%

Expenditures
198 Sprague Park to University LID 2,000,000 (2,000,000) 0 0 0 0.00%

Capital - various projects 0 425,000 425,000 530,000 105,000 24.71%

   Total expenditures 2,000,000 (1,575,000) 425,000 530,000 105,000 24.71%

Revenues over (under) expenditures 0 (25,000) (70,000)
Beginning working capital 921,660 921,660 896,660
Ending working capital 921,660 896,660 826,660
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STORMWATER UTILITY FUNDING 

 
The stormwater utility fee divides stormwater fees among owners of developed 
properties. The fee is higher for property with greater impervious surface area since this 
property tends to contribute more stormwater loading on our public drainage systems. 
That way, each property owner only pays for the estimated demand that each property 
would place on the stormwater system. Although the fee is a cost to property owners, it is 
not a tax on the value of the property. 
 
All developed properties contribute to the City’s need to manage stormwater. Because of 
this, all property owners, even churches and tax-exempt properties, must share in the cost 
of this program. Partial exemptions are given for low-income senior and disabled persons 
receiving relief under RCW 84.36.381. 
 
Average single-family homes, duplexes and triplexes are charged a flat fee per unit per 
year. Other properties are charged based on the amount of impervious surface on the 
property. The annual stormwater fees are calculated as follows: 
 
DESCRIPTION ANNUAL FEE 
 Single-family homes 
 Duplexes 
 Triplexes 
 Fourplexes 
 

 
 
$21 per unit 

 Commercial 
 Industrial 
 Business 
 Recreation Centers 
 Churches 
 

 
$21 per 3,160 square feet of impervious 
surface* 

 
*Impervious surface means a hard surface area, which either prevents or retards the entry of water 
into the soil mantle as under natural conditions prior to development, and/or a hard surface area 
which causes water to run off the surface in greater quantities or at an increased rate of flow 
different than the natural conditions prior to development. Common impervious surfaces include, 
bur are not limited to, rooftops, walkways, patios, driveways, paved parking lots or storage areas, 
concrete or asphalt paving, gravel roads, packed earthen materials, and oiled surfaces which 
similarly impede the natural infiltration of stormwater. 
 
If you have any questions, please call the Stormwater Staff at 921-1000. 
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