
 PLOWING 

PRIORITY 1, 2 & 3—Limited operations for 
snow events ranging from one to three  

inches. Plowing is performed as conditions 

warrant with a focus on problem areas and 

hillsides. Coordination occurs with Spokane 

Valley Police Department on accident and 

problem areas. Full plowing activities on  

Priorities 1, 2 and 3 will occur for snow 

events exceeding four inches. 

PRIORITY 4—Residential streets on the                
valley floor will be considered for plowing 

when functional traffic flow is inhibited. 
 

DEICING 
PRIORITY 1, 2 & 3—Liquid deicing is ap-
plied on bridges, arterial intersections, spe-

cific hillsides and at critical intersections 

when snow, ice or frost is predicted. When 

snow begins to accumulate on the roadway, 

solid granular deicer is applied on bridges, 

arterial intersections and hillsides. Granular 

deicer may be used on arterial streets if con-

ditions warrant. 

PRIORITY 4—Deicing will not be conducted 

on residential streets on the valley floor ex-

cept at controlled intersections and selected 

problem areas. 
 

Please note: 
Pines Rd. north of 16th , SR 27 south of 16th and 

Trent Av. (SR 290) are maintained by the  

Washington State Department of Transportation.  

 

Privately owned streets  

are not plowed by the City. 
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SNOW QUESTIONS/CONCERNS? 
If you believe your street has been missed, 

or have another snow-related question or 

concern, let us know using our online reporting 

system, Spokane Valley C.A.R.E.S. 

 Go to spokanevalley.org/CARES 

 Complete the information requested. 

 Or, call us at 509-921-1000. 
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I am physically unable to clear 

my sidewalk myself.  Are there 

resources available for help? 
Q 

A 

Why doesn’t the City dump 

snow in empty lots/fields?  Q 
A 

At this time, the City does not collect 

plowed snow and move it to empty lots or 

fields. To do that would add significantly 

to the time it takes to plow roadways and 

would increase the costs to taxpayers. 

There’s a road in my                                 

neighborhood where cars are 

sliding. What can I do?  
Q 

A 
File a request notifying the City of the   

problem area using the Spokane Valley 

C.A.R.E.S. system at spokanevalley.org/

CARES, or call 509-921-1000. 

I see a clogged storm drain in 

the street. What should I do? Q 
A 

If you see a flooded or blocked storm 

drain, please let us know by using the 

Spokane Valley C.A.R.E.S. system at  

spokanevalley.org/CARES or call us at  

509-921-1000.  For your safety, please do 

not attempt to clear the drain yourself.  

Why do some trucks plow                        

side-by-side on the same street? Q 
A 

Two or more trucks may plow lanes next 

to each other at the same time so the 

most-traveled roads, such as arterials, 

can be cleared more quickly. This allows 

trucks to then move on to other areas to 

plow. 

Sometimes, I see plows go by 

with their blades up. Why 

aren’t they plowing? 
Q 

A 
Typically, plows with blades up are  

moving from one priority area to another. 

Trucks that also have sanding/deicing 

units may be applying sand or deicer. 

SIDEWALKS 

Am I allowed to move snow from  

the sidewalk onto the street? Q 
A 

Snow from private property must not be 

placed on sidewalks, roadways or on  

other public rights of way. Residents 

should find a location on their property to 

store snow.  

When will my street get 

plowed? Q 

A 
Please refer to “Snow Removal Priorities”  

information on the right-hand flap of this 

brochure. 

 If the decision is made to plow  
Priority 4 residential roadways, it may 

take up to 48 hours to completely 

plow the city after first snowfall. 

 If snow continues  falling, plows may 
be temporarily diverted to re-plow                

arterials, hillsides, and problem               

areas, and then will usually return to 

residential areas. 

 Streets in privately owned Planned 
Unit Developments are not plowed or 

deiced by the City.  

 Pines Rd. north of 16th, SR 27 south of 
16th, and Trent Ave. (SR 290) are 

maintained by WSDOT.  Who is responsible for clearing 

snow and ice from sidewalks? 
Q 
A 

As in many other cities with snowy  

winters, Spokane Valley community 

members are responsible for removing 

snow/ice from sidewalks adjacent their 

properties within a reasonable time  

period. 

If community members encounter 

public sidewalks blocked by snow or 

ice, they may call it to our attention using 

Spokane Valley C.A.R.E.S. to submit a 

Citizen Action Request (Code  
Violation/Nuisance Report Form) at  

spokanevalley.org/CARES, or call  

509-921-1000 during regular business 

hours. 

PLOWING 

If you are elderly or disabled and 

physically and financially unable to 

remove snow yourself, you may wish to 

call 2-1-1 (or  toll-free 1-866-904-9060) 

for referrals to agencies or nonprofits 

that may have resources available. 

There may be income guidelines or 

other requirements you must meet to 

qualify for assistance.  

Why doesn’t the plow driver lift 

the blade so there isn’t a berm    

left in front of my driveway? 
Q 
A Plow drivers in Spokane Valley don’t lift 

plow blades at driveways because: 

 Lifting plow blades isn’t always 
effective to avoid leaving berms. 

 Lifting the blade at each intersection 
would create a berm in the travel 

lanes, creating a safety issue for 

drivers. 

 Lifting the plow blade at each of the      
tens of thousands of driveways in the 

city would significantly delay 

completion of plowing. 

 The additional time needed to 
complete plowing would increase the 

costs, placing additional financial              

burden on tax payers. 

 The US Postal Service requires 
community members to keep areas in 

front of their mailboxes cleared. 

BERMS 


